BOYTE CONG HOA XA HQI CHU NGHIA VIET NAM
CUC QUANLY Poc lap - Tw do - Hanh phic
KHAM, CHUA BENH

So: 627KCB-DD&KSNK Ha Noi, ngay 24 thang o4 nam 2024
V/v nang cao chat lugng cham soc
diéu dudng va t6 chic cac hoat dong
chao mimg ngdy Qudc té Piéu dudng

Kinh gtri:
- Giam ddc S¢'Y té céc tinh, thanh phd tryc thudc Trung wong;
- Thi truong Y té cac nganh;
- Giam ddc cac Bénh vién, Vién nghién ctru c6 givong bénh
tryc thude BO Y té.

Pé ghi nhan va t6n vinh gia tri nghé nghiép ciing nhu nhimg dong gop
quan trong cua nguoi diéu dudng trong chim soc stc khoe, Hoi dong Diéu
dudng Thé gigi (ICN) di chon ngay 12 thang 5 hang nam la ngay Quoc té Piéu
dudng kém theo Thong diép hanh dong cu thé cho mdi nam dé cac quéc gia ciing
huong tng va to chirc LE ky niém. Nam 2024, ICN dua ra thong diép hanh dong
nhan ngay Qudc té Piéu dudng 1a: ""Piéu dwéng ciia ching ta. Twong lai ciia
ching ta. Hiéu qud ciia chim séc diéu dwong".

Thong diép nhan manh tim quan trong ctia viéc dau tu vao cong tac diéu
dudng nhw mdt bién phap chién lugc dé mang lai loi ich kinh t€ va xa hoi. Thong
diép nay khong chi dé cao gia tri cua nghe diéu _dudng trong viée xay dung mot
x3 hoi khoe manh ma con thuc day nén kinh té phat trién. Thong di¢p kéu goi
thay d6i quan niém, chinh séch hién tai dé nhan thirc rd hon vé loi ich kinh t& ma
dau tu day du vao cong tac didu dudng c6 thé mang lai, nhét 14 sau nhimg bai hoc
rat ra tir dai dich COVID-19 va nhitng thach thic toan cau khac nhu xung dot,
khung hoang khi hau, bat 6n tai chinh.

Thong di€p nay ciing nhin manh rang, mic du diéu dudng 1a mot trong cac
tru cot cuia hé thong cham soc sire khoe, tuy nhién ho thuong xuyén phai d6i mat
vOi nhitng han ché tai chinh va dénh gia cta xi hoi con thap. Do d6, viéc dau tu
chién lugce vao nghé diéu dudng khong chi 1a mot nghia vu dao dirc ma con 1a
mét chién luge kinh té thong minh, nham muc dich xdy dung mot tuong lai bén
vitng hon cho hé thdng chim séc strc khoe toan cau.

Pé huong u:ng thong diép trén cua ICN va ciing 1a dé ghi nhan, dong vién
diéu dudng, kéu gol sy quan tam, dau tu phét trién cong tac diéu dudng ting
budc nang cao chét luong cham s6c nguoi bénh toan dién, tién toi hoi nhap diéu
dudng khu vuc va quéc té, Cuc Quan ly Kham, chira bénh dé nghi Gidm ddc So
Y té, Thu truéng y té cac nganh, Giam ddc cac Bénh vién, Vién co giurong bénh
chi dao cac don vi truc thudc:

1. Thuc hién hi¢u qua cac quy dinh vé cong tac di€u dudng tai cac van ban
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quy pham phap luat nhu: Luat Kham bénh, chita bénh nim 2023; Nghi dinh s6
96/2023/ND-CP quy dinh chi tiét mot s6 diéu cua Luat Kham bénh, chita bénh;
Thong tu s6 31/2021/TT-BYT cua Bo trudéng BO Y té quy dinh hoat dong diéu
dudng trong bénh vién; Thong tu sé 32/2023/TT-BYT ngay 31/12/2023 cta Bo
truong BO Y té huéng dan Luat Kham bénh, chita bénh va cac van ban lién quan
khéc vé diéu dudng.

2. Nghién ctru tai liéu vé ngay Qudc té Pidu dudng 12/5 trén cac trang
thong tin dién tur ctia ICN va tai Phu luc gui kém theo Cong van nay. Trén co s¢
thuc tién vé cong tac didu dudng cua don vi, ndi dung Thong diép hanh dong
diéu dudng nam 2024 va Diéu 1é cho su thay ddi cua ICN, don vi lua chon ndi
dung hanh déng cho diéu dudng tai don vi.

3. Bao cdo két qua trién khai thyc hién cac quy dinh Ve cong tac diéu
dudng va t6 churc cac hoat dong thiét thyc ky niém ngay Quéc té Piéu dudng cua
don vi vé Bo Y té (Cuc Quan 1y Kham, chita bénh) trudc ngay 30/5/2024 dé tong
hop, theo doi.

Noi nhin: KT CUC TRU O’NG
C

- Nhu trén;

- Thi trudng Tran Van Thuén (dé b/c);
- Cuc trudng (dé b/c);

- Luu VT, bD&KSNK.
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PHU LUC S
TAI LIEU THAM KHAO CHO KY NIEM NGAY QUOC TE PIEU DUONG

THONG PIEP CUA NGAY QUOC TE PIEU DUONG NAM 2024

_ Hai ddng Diéu dudng Thé gidi dua ra Thong diép hanh dong cua ngay Qubc té
Diéu dudng nam2024 1a: “Our Nurses. Our Future. The economic power of care”

\ OUR NURSES.
OUR FUTURE.

International Council of Nurses

The economic power of care

Thong diép hanh dong dugc dich sang tiéng Viét, 1a “Diéu dwing Clia
ching ta. Twong lai cua ching ta. Hi¢u qud kinh té cia chaim soéc diéu
duong”.

Chu tich ICN, Tién si Pamela Cipriano giai thich Thong diép hanh dong:

"Hiéu qua kinh té cua viéc cham soc diéu dudng 13 tao ra nhing nguoi
khée manh va xa hdi khoe manh cling nhu thic déy nén kinh té lanh manh, s&
dugc ICN nhan manh trong Ngay Qudc té Diéu dudng nim 2024 véi chu dé:
“Diéu duong cua chung ta - T wong lal cua chung ta. Hiéu qua kinh 1é ciia
chiam séc didu dwong”. Ngay Quoc té Piéu dudng duoc to chic vao ngay 12
thang 5 hang nim va mot Thong diép hanh dong dugc lya chon boi ICN - mot
lién doan cua hon 130 hiép hoi diéu dudng quoc gia trén toan thé gidi, dai dién
cho hon 28 triéu diéu dudng 1am viéc trén toan cau.

Chu tich ICN, Tién si Pamela Cipriano di giai thich 1y do dang sau viéc
chon chu dé& nay: Mic du 13 tru cot ciia nganh chim soc stc khoe, nghé diéu
dudng thuong xuyén phai d6i mit voi nhirg han ché tai chinh va danh gia cua xi
hoi con thap. Tiép tuc chi dé chinh “Piéu dudng cua chung ta. Tuong lai cia
chiing ta” va cac hanh doéng chinh sach cua Diéu 1é cho sy thay d6i vé nghé diéu
dudng ctia ICN, chung t6i dd chon tap trung vao Ngay Qudc té Diéu dudng 2024
vé hiéu qua kinh té cua chim soc diéu dudng véi muc tiéu 1a thay d6i nhan thirc
va ching minh rang dau tu chién luoc vao diéu dudng c6 thé mang lai nhiéu loi
ich kinh té va xa hoi.

Chung t6i tin rang di dén luc can thay d6i quan diém. Chung ta da thay
diéu nay dién ra nhiéu 1an, khi cac khung hoang tai chinh thuong din dén cac han
ché ngan sach trong chdm soc stre khoe, thuong la do giam cac dich vy cham soc
diéu dudng. Cach tlep can nay bo qua gia tri kinh té dang ké va thuong bi danh
gia thap ma nghé diéu dudng dong goép cho chim séc sirc khoe va xa hoi ndi
chung.
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Céc nha hoach dinh chinh sach, nguoi quan Iy cham séc stic khde va tham
chi 1a cong ching thudng hiéu chua ding vé loi ich cia viéc dau tu ddy du cho
diéu dudng c6 thé mang lai, dic biét trong thoi diém tai chinh bat 6n nhu hién
nay. Rat kinh nghiém tir dai dich COVID-19 va nhan thirc vé mbi de doa ngay
cang ting dbi véi stc khoe ctia cac dan toc trén thé giéi do xung dot, khing
hoang khi hau va bat 6n tai chinh, chiing t6i tin rang da dén lac can van dong cho
su thay d6i quan diém va chinh sach vé diéu dudng.

Mt bdo cdo dic biét vé strc manh kinh té cua viéc cham soc s& duoc phat
hanh vao ngay 12 thang 5 nam 2024. Trong thoi gian chd doi, chung t6i khuyén
khich cae diéu dudng, chinh phu, t6 chirc qudc té, nhitng ngudi c6 anh hudng va
cong chung giup chung t6i quang ba sitc manh cua nghé diéu dudng bang cach
chia s¢ va ding tai logo IND c6 san tai ddy, sir dung cac hashtag #IND2024 va
#OurNursesOurFuture.
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Pic¢u 1¢ cho su thay ddi vé nghé diéu dudng ciia ICN

Panh gia cao, bao'vé, ton trong va dau tu vao cong tac diéu dudng dé co
mat tuong lai bén viing cho nghé diéu dudng va cham soc diéu dudng.

Diéu dudng cung cap cac dich vu chdm soc va quan 1y dé dbi phé véi cac
thach thirc strc khde toan cau ¢ khip moi noi, thudng xuyén phai doi mat véi rai
ro ca nhan 16n. Ho 1a tru cdt cho hé thong cham soc strc khée, tuy nhién cac hé
théng chiam sde strc khoe trén toan thé gi6i lai khong danh gia cao, bao vé, ton
trong va dau tu ding mirc vao ngudn tai nguyén quy gia nay. Thé gidi dd nham
1an coi cae diéu dudng 13 hién nhién, xem ho nhu mot nguén lyc vo tan va vo
hinh. Piéu nay phai duoc chdm dut vi loi ich cia cac diéu dudng va sic khoe
todn caul.

biéu dudng la chia khoa cho cong d6ng khoe manh hon, nén kinh té phat
trién va céc quoc gia manh m&. ba dén luc cac nha hoach dinh chinh sach, cac
nha Lanh dao cap quéc gia va dia phuong can c6 nhiing budc di quyét doan dé
xdy dung va t6i vu hoa luc luong diéu dudng bén vimg, manh mé va lau dai.
Piéu 18 cho su thay d6i vé nghé diéu dudng ctia ICN dua ra 10 hanh dong chinh
sach ma chinh phua va cac nha tuyén dung phai thuc hién dé tao ra va duy tri cac
hé théng chim soc strc khoe an toan, gia ca phai chang, dé tiép can va nhay bén,
d6ng thoi chuyén ddi didu du:ong tir vi thé “vd hinh” thanh “vé gia”.

Noi dung nay néu bat tim quan trong cia viéc cong nhén va dau tu vao
nghé diéu dudng, khong chi nhu mét linh vue y té ma con 12 mot yéu té quan
trong trong viéc phat trién kinh té va xa hoi.

1. Bio vé va dau tw vao nghé diéu dudng dé tai thiét cac hé thong y té c6
thé dat dugc cac muc tiéu phat trién bén viing va bao hiém Y té toan dan nham cai
thién sttc khoe toan cau. Cong nhan va danh gid cao strc khoe va chiam soc sirc
khoe nhu 13 mot khoan dau tu chtr khong phai chi phi. Pam bao cam két dau tu
dé duy tri chim séc cong bang va lay con ngudi trung tam.

2. Khin trueong giai quyét va cai thién hd tro cho sirc khée va su an
toan ciia cac diéu d1r0’ng bang cach dam béo diéu kién lam vi€c an toan, lanh
manh va ton trong quyén cua ho. Thiét 1ap cac hé thong dé dam bao cac mirc
d6 an toan cho nhan vién y té&. Pam bao cac bién phap bao vé chong lai bao luc
va cac nguy hlem tai noi lam viéc, dong thoi thuc hién céc tiéu chuan lao dong
qudc t& vé quyén cua diéu dudng lam viéc trong mdi truong hd tro an toan va
lanh manh, dam bao sirc khoe vé thé chét ciing nhu tinh than.

3. Phat trién cac chién lwgc dé tuyén dung va thu hit diéu dudng
nhim gidi quyét tinh trang thiéu hut nhan lyc. Cii thi¢n ché dj dai ngd cho
diéu dudong dé dam bao mirc lwong va phuc lgi cong bang va xu’ng dang,
dong thoi duy tri méi truong thyc hanh tich cyc lang nghe diéu dudng va
cung cap cho ho cac nguon lyc can thiét dé ho c6 thé 1am viéc mot cach an toan,
hi€u qua va nang suét. Tai trg cho cac hoat dong quan tri nghe nghiép, cong nhan
va phat trién chuyén mén trong qua trinh thuc hanh nghé nghiép.
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4. Xay dung, thue hién va tai tro cho cac ké hoach quéc gia vé nhin
lwe diéu dwdng v6i mug tidu tu cung cap diéu dudng trong twong lai. Phan bo
nguon luc dé hd tro lue luong lao dong vimg chic nham cung cap cac dich vu y
té thiét yeu day lui tinh trang that nghiép va thu hut tai ndng. Khi chuyén dich
lao dong dién ra, hiy dam bao rang hoat dong d6 mang tinh dao dirc, minh bach,
dugc giam sat vaimang lai loi ich trong duong cho cac qudc gia guri va tiép nhan
cling nhu ton trong quyén cia ting ca nhan diéu dudng. Thyc hién ké hoach va
giam sat luc lwong lao dong trong sudt qua trinh cham séc lién tuc.

5. Pau tw vao cac chwong trinh gido duc diéu dudng chit lwong cao,
dwoc cong nhan dé chuan bi cho diéu dudng méi va thuc day su phat trién nghé
nghiép-cho cac diéu dudng hién tai. Thiét ké chuong trinh giang day sao cho diéu
dudng t6t nghiép véi cac ky nang, nang luc va sy tu tin phu hop nham dap tng
nhu cau stc khoe dang thay 601 va phat trién cua cong dong, ddng thoi hd tro su
tién bo trong qua trinh phét trién nghé nghiép tir chuyén mén chung dén chuyén
mon sau va thyc hanh nang cao.

6. Cho phép diéu dudng lam viéc hét kha ning trong pham vi thue
hanh diéu dudng ciia minh bang cach ting cudng, hién dai héa quy dinh va dau
tu vao thuc hanh diéu dudng nang cao va mé hinh chdm soc do diéu dudng lanh
dao. Dinh hudng lai va tich hop hé thong y té voi y té cong cong, cham soc st
khoe co ban, chiam soc cong dong, cham séc tai nha va chiam soc 14y ngudi bénh
lam trung tam.

7. Cong nhan va danh gia cao k¥ ning, kién thirc, dic diém va chuyén
mén cia diéu dudng. Ton trong, thuc day vai tro ctia diéu dudng véi tu cach 1a
cac chuyén gia y té, nha khoa hoc, nha nghién ctru, nha giao dyc va lanh dao. Thu
hut diéu dudng vao viéc ra quyét dinh anh huong dén cham soc stc khoe & moi
cp d6. Thic day va dau tu vao mot van hoa cong bang, ton trong nghé diéu
dudng nhu 1 nhitng ngudi dong gdp hang dau trong hé théng y té chat luong
Ccao.

8. Tham gia mét cach tich cwc va c¢é y nghia vao cac hiép hdi diéu
duwdng quéc gia nhu 13 cac dbi tac quan trong trong moi khia canh ctia chinh
sach y té va chinh sach cham soc x3 hoi, cac dich vu va lanh dao véi tu cach la
tleng nodi uy tin va dang tin cay cua nghe diéu dudng. Xay dung cac moi quan hé
dbi tac da phuong & dia phuong, quoc gia va toan cau.

9. Biao vé ciac nhom dan s6 dé bi ton thwong, duy tri va ton trong
quyén con ngudi, binh ding giéi va cong bang xa hdi. Pat dao dic nghé
nghiép diéu dudng vao trong tam trong viéc thiét 1ap va cung cap hé théng y té dé
moi ngudi c¢6 thé tlep can dich vu cham soc strc khoe mot cach cong bang, khong
phan biét dbi xur, ldy con ngudi 1am trung tim va dua trén quyén va khong cé
nguy co kho khan tai chinh.

10. B4 nhiém diéu dudng vao cac vi tri 1anh dao cta tat ca cac to chirc
cham soc stre khoe va hoach dinh chinh sach cua chinh phu. Tang cuong sy lanh
dao diéu dudng trong toan bo hé thong y té, dong thoi tao va duy tri céc vai tro
lanh dao diéu dudng ¢ nhitng noi can thiét nhat.
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OUR NURSES.
OUR FUTURE.

Value, protect, respect and invest in our nurses for
a sustainable future for nursing and health care

Nurses provide care and leadership to address global health challenges everywhere, often at great
personal risk. They are the essential life force for health, yet our healthcare systems worldwide have fallen
short and failed to value, protect, respect and invest in this precious resource. The world has mistakenly
taken nurses for granted, treating them as an invisible and inexhaustible resource. That must now stop for
the sake of nurses and global health.

Nurses are key fo healthier communities, responsive societies, thriving economies and powerful nations.
Now is the time for policy makers, national and local decision-makers to take decisive steps to build and
optimise an enduring, strong and sustainable nursing workforce. The International Council of Nurses’
Charter for Change presents 10 policy actions that governments and employers must take to create and
sustain health care systems that are safe, affordable, accessible, and responsive and shift nurses from
being invisible to invaluable.

0 Protect and invest in the nursing profession to rebuild health systems that
can deliver the Sustainable Development Goals and Universal Health Coverage
to improve global health. Recognise and value health and health care as an
investment not a cost. Secure commitments for investment to maintain equitable
and people-centred care.

° Urgently address and improve support for nurses’ health and well-being
by ensuring safe and healthy working conditions and respecting their
rights. Put in place systems to ensure safe staffing levels. Ensure protections
against violence and hazards in the workplace and implement and enforce
international labour standards on the rights of nurses to work in safe and healthy
supportive environments ensuring physical as well as mental health protections.

e Advance strategies to recruit and retain nurses to address workforce
shortages. Improve compensation for nurses to ensure fair and decent
pay and benefits, and uphold positive practice environments that listen
to nurses and provide them with the resources they need to do their jobs safely,
effectively and efficiently. Fund professional governance, recognition and
development activities across career trajectories.




° Develop, implement and finance national nursing workforce plans
with the objective of self-sufficiency in the supply of future nurses. Align
resources to support a robust workforce to deliver essential health services,

w

reverse unemployment and retain talent. When international migration takes 5
place ensure it is ethical, transparent, monitored and delivers equal mutual -E
benefits for sending and receiving countries as well as respecting the rights 6
of individual nurses:\Undertake system workforce planning and monitoring g
across the care continuum. z
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e Invest in high-quality, accredited nursing education programmes

to prepare more new nurses and advance career development for existing )
nurses. Design curricula so that nurses graduate with the right skills, 3
competencies and confidence to respond to the changing and evolving v
health’needs of communities and support career progression from generalist °
to specialist and advanced practice. lﬁ"_.

<
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Enable nurses to work to their full scope of nursing practice

by strengthening and modernizing regulation and investing in advanced
nursing practice and nurse-led models of care. Reorientate and integrate
health systems to public health, primary care health promotion and prevention,
community, home-based and patient-centred care.

Recognize and value nurses’ skills, knowledge, attributes and expertise.
Respect and promote nurses’ roles as health professionals, scientists,
researchers, educators and leaders. Involve nurses in decision-making affecting
health care at all levels. Promote and invest in an equitable culture that respects
the nursing profession as leading contributors to high quality health systems.

Actively and meaningfully engage national nursing associations as critical
professional partners in all aspects of health and social care policy, delivery
and leadership as the experienced and trusted voice of nursing. Build local,
national and global multilateral partnerships.

Protect vulnerable populations, uphold and respect human rights,
gender equity and social justice. Place and uphold nursing ethics at
the centre of health systems’ design and delivery so all people can access
health care that is equitable, non-discriminatory, people-centred and rights
based, and without the risk of financial hardship.

Appoint nurse leaders to executive positions of all health care organisations
and government policy making. Strengthen nursing leadership throughout
health systems and create and sustain nursing leadership roles where they are
most needed.

OUR NURSES. s

OUR FUTURE. A
International Council of Nurses

The economic power of care
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