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V'vs trao tang vmg dung guri don thuoe

Ha Noi, ngay 21 thdng 4 nam 2023

hang hinh thire dién tir 161 ngieot bénh .

Kinh giti: Lanh dao S& 'y té tinh Thanh Hoa.

Cong ty C6 phéan Mang Y té cong dong (Medcomm}) xin kinh chao.

Medcomm la don vi da va dang ¢6 nhiéu san pham cong nghe théng tin tai trg cho
nganh y té, <0 thé vi du nhu: Heé thong ban dd co s¢ hanh nghe y té (trién khai nam 2018),
[1¢ thdéng cap chung nhan Ho Chleu viic xin covid-19 ( trién khai nam 2021), gén day nhat
Medecomm xay dung. tai trg micn phi va hd tre van hanh Hé thonzz théng tin qudc gia vé
quan ly k¢ don 1huoa va ban thude theo don (sau day xin goi tat 1a He thona don thude
quéce gia) cho Bo Y té. Cuc quan ly Kham, chira bénh dé dap (mg yéu cau quan ly ké don
thude va ban thube theo don nhu quy dinh cua nganh.

Theo quy dinb tai Thong twu 27/2021/TT-BY'T ngay 20/12/2021 cia B trudong Bo
v té vé ké don thude bang hinh thirc dién t. tai diéu 4. khoan 3, muc ¢ ¢6 néu ro: Co so
kham chita bénh chiu trach nhiém giri don thude dién tir hodc ma don thude dién tu cho
ngudt bénh hoac ngudt dai dién cua nguot bénh thong qua céc phuong tién dién ur:

La don vi dé tham gia xay dung h¢ théng don lhuoc qudc gia, Medcomm nhén thiy
day la yéu cau rét ¢6 lgi cho ngudi bénh trong viée tiép nhan. luu gitr don thudc dong thoi
tridt giam chi phi cho co s¢ kham chira bénh trong in don QlaV ciing nhu gép phan chuyén
d6i s6 tién 161 bénh vién khong gidy to. Chinh vi vy chung toi da xay dung mot giai phap
thyc hién viée giri don thube dién tr t61 nguoi bénh véi can e dinh danh dya trén 56 dién
thoai cuia nguoi bénh cung cdp khi tham kham (dam béo tinh chinh xac cua don thude gui
di).

* Gui don thude dién tir t¢i ing dung Ytebox cila nguoi bénh khi cai dat wén dién
thoat théng minh.

Cu thé, Medcomm ho trg cac ¢o s& kham chira bénh huéng dan ngudi bénh tai ing
dung Ytebox tai cac ban tham kham (nhu mé hinh tai cac ng dung khai bao covid truéce
day). Ung dung ¢6 tin nhin OTP gui vé dién thoai cua ngudi bénh dé xdc thuc tinh chinh
xac thong tin chu thué bao. Khi co mot don thude phat sinh, giai phéap hé théng s& tu dong
kiém tra don thude theo sé dién thoai trén don dé biét ngudi ¢o thué bao da tai ang dung
vicbox hay chua. sau d6 h¢ théng sé phén phdi toi ngudi bénh qua ytebox. Ung dung nhan
don thude ytebox cling mang lai nhiéu loi ich khac cho nguoi bénh nhu: ddt lich udng
thude tir don lhuoc dién . tim kiém co sé hanh nghe v té, tra clru lhona tin thude... (bang
miéu ta chi tiét chiing toi xin gui kém theo ¢ong vin nay). Vige tri¢n khai ctia Medcomm
co nhleu thudn loi boi 1€ chung 16i 1a don vi xdy dung cong lién thong don thude cho B
v 1¢ rén hé théng don thude quée gia nén ¢o san cac APl két ndi lién théng don thuoc Vi

viy cac co s¢ kham chira bénh khong mat thoi gian hay tdn chi phi tao cong chiét xudt guri
dir 1iéu nao méi dé thue hién gui don thube. o

- Thoi gian tai rg viée gui don thude 1a vo thai han béi 1& viée guri don thude bang

ung dung trén dién thoai théng minh Medcomm s& chi mat mét lan chi phi tin nhan dinh




danh ngudi bénh qua tin nhin di¢n thoai sau do ngudoi bénh sé tiép tuc nhan don thudc subt
thot gian con str dung tng dung. Chi phi may chu van hanh h¢ théng nay ciing khong nhiéu
va Medcomm sur dung ha tang von ¢6 clia minh.

- Vé tinh an toan va bao mat thong tin, Medcomm fa don vi dang van hanh va ap
dung cdc gial phdp bdo mat an toan an ninh cho h¢ théng don thude quoc gia qudn ly tat
ca don thude trén toan quoc cia Boy té viy nén chung 16i ¢6 kinh nghiém va c6 du he
thong dé ap dung bao mat cho moi co s& kham chita bénh trong hé thdng gini don thude.

- V& dir licu Medeomm cam két khong s6 hitu va khai thace dir licu don thude cua
cie co s khdm chira bénh theo dung quy dinh cia Ludt kham chira bénh. Cam két nay sé
duoce thé hién rd trong cac hop déng tai tro cu thé voj tirng co s& kham chra bénh khi trién
khai thue hién. »

* Trong trudng hop nguodi bénh khéng sir dung di¢n thoaj théng minh d¢ ¢o thé cai
dat img dung ytebox, Medcomm s& hd trg cac co so kham chira bénh viée gii ma don
thude thong qua tin nhan thong thuong (& dién thoai ngudi bénh. D6i vai viée giri don
lhlIOL qua tin nhan thudng chi phi trung binh ta 400d/1 tin nhin dinh danh - cac nha mang
vién thong cong bd rong rdi trén website cua minh. Néu cde co s thue hién gm don bang
hinh thae nay, Mcdecomm sé thong ké sé don thude gui qua tin nhian cho mdi co sé va co
so thue hién viée chi trd tién tin nhan dinh danh dung theo thuce té thu ctia nha mang vién
thong. Cac giai phap h¢ thong dé giri tin Medcomm mién phi cho co so.

Trén co s¢ da xay dung va hoan thién Gng dung. chang t6i lam coéng van nay Kinh
dé nghi voi 1anh dao So v t¢ tinh Thanh Hod, xem x¢t va cho phép ching t6i dugc trao
ting S¢ toan bd giai phap: gui don thude bing hinh thire dién tir t61 ngudi bénh mién phi
cung nhu tai g chi phi van hanh viée gui don (chi phi tin nhin dinh danh cho ung dung
vtebox, chi phi van hanh ha lang cntt hé thong, nhén su hd tro...) dé So'y té ¢o thé ap dung
(O1 tat ca cde co s kham chita bénh (cOng lap va tu nhan) trén pham vi toan tinh nham
dam bao dap ang yéu cau quy dinh cua nganh v té va tranh viée mSi co sO phai xdy dung
mot ung dung khde nhau cho don vj minh gdy t6n kém chi phi. Ung dung nay cling dang
duge trién khai déng loat & tat ca cac S&y té trén pham vi toan quoc. vi vay s& tao ra mdi
truong thuan loi cho nguoi bénh. ¢o thé di thim kham ¢ bat ky co s& kham chira bénh nao,
trong tinh hay trén bt k¥ dia ban tinh nao khac ciing van nhan dugc don thuée cta minh
théng nhat trén mét mg dung.

Bo cao chi tiét chiang toi xin gii kém & phu luc.
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CUC QUAN LY KHAM, CHYA BENH: CUC CONG NGHE THONG TIN - BO Y TE & CTPT MANG Y TE CONG DONG - MEDCOMM

MEDCOMM
GU1 DON THUOC BANG HINH THUC
DIEN TU TO1 NGUOI BENH

Trién khai thuc hién thang tw 27/TT-BYT va Quyét dinh 808/QD-BYT

Céng ty CP Mang y té cdng dong - Medcomm
Website: https://medcomm.vn
Hotline: 19008960

o yTEBOX - SAN PHAM COA CONG TY CO PHAN MANG Y TE CONG BONG MEDCOMM
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GU1DON THUOC DIEN TU TOINGUOTBENH o
THEO TT 27/TT-BYT & QP808/QD-BYT- TIEN TO1 “BENH VIEN KHONG GIAY TO™ -
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Hé théng

guri don Nhan don
thudc dién X

tlr clia thuoc qua
Medcomm i ung dung
tai tro’ mién mién phi

phi

His cia co so KCB

- Dung chung cong gui don 1én Bo y té.
- Pam bao an toan bao mat h¢ théng.
- Xac minh dinh danh nguoi bénh qua OTP t6i

dién thoai nguoi bénh nhu giai phap cia ngan hang.
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TIN HOC Y TE VIET NAM & CONG TY CO PHAN MANG Y TE CONG DONG - MEDCOMM
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CUC QUAN LY KHAM, CHIYA BENH & CUC CONG NGHE THONG TIN-BO Y TE.

GU1DON THUOC BIEN TU TOTNGUO1BENH
THEO THONG TU 27/TT-BYT VA QUYET DINH 808/QD-BYT
- TIEN TO1“BENH VIEN KHONG GIAY TO” -

IR Gwi qua
E’“ w X MMM teng dung Y Té Box
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Ké don va gt

don thuéc dien > .
tw cho nguot Gui qua H

bénh M tin nhan dién thoai
MEDC SMS

HE THONG SE TV BONG PHAN LOAI SO DIEN THOAI DA DANG KI UNG DUNG Y TE BOX HAY
- CHUA, TRUGC KHLGUI TIN NHAN, PE TOI VU VANHANH CHO CAC CO SO KHAM CHUA BENH

_ HOI'TIN HOC Y TE VIET NAM & CONG TY CO PHAN MANG Y TE CONG DONG - MEDCOMM




at CUC QUAN LY KHAM, CH(’A BENH & CUC CONG NGHE THONG TIN - BO Y TE.

MEDC %MM
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Tén dan vi: BENH VIEN TEST
Dién thoan 0263812133
Dia chi: 12 - Phudng My Binh -

Thanh pho Long Xuyén -
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%f% CUC QUAN LY KHAM, CH'A BENH & CUC CONG NGHE THONG TIN - BO Y TE.

MEDC MM

GU’I BON THuéc BIEN TU’

- CHI PHi TIET KIEM

so VO’I IN DO’N THUOC GIAY TRUYEN THONG
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BCHUYE N KHOA NOT

58120E14y68PK
PHi IN AN GUl BON THUOGC
PON THUGC DON GIAY DON THUOC QUA QUA UNG DUNG
TRUYEN THONG TIN NHAN SMS YTEBOX
1-2000 VND / pON Mién phi Mién phi

X ®: )5

* APP DINH DANH NGU'O1BENH BE GUIDON THONG QUASOBIEN
THOAINGUO! BENH KHAI BAO TRENDON THUOC BE DAMBAO
TiNH BAO MAT CUAMOIBON THUOC.

*MA OTP SE BPUOC G VE DIEN THOAI KHINGU O DUNG DANG K
TAIKHOAN GIONG NHU CHUYEN TIEN ONLINE.

* MEDCOMMTAI TRO TOAN BO CHI PHi TIN NHAN BINH DANH VA
VAN HANH HA TANG HE THONG CHO CAC CO'SO.

HOITIN HOC Y TE VIET NAM & CONG TY CO PHAN MANG Y TE CONG BONG - MEDCOMM
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CUC QUAN LY KHAM, CH(*A BENH; CUC CONG NGHE THONG TIN - BO Y TE & CTPT MANG Y TE CONG PONG - MEDCOMM

AN TOAN, TIEN iCH & TIEN LOI CHO NGU'O'1 BENH

1 ) TAI MOT (PNG DUNG, NHAN DON TOAN QUOC

ubng thude harydt 6p
x‘é“f‘ ’533:/»‘ ;f,”(‘

R

(NHAN BON MIEN PHIi CHO BAN THAN & NGU'O'l THAN TRONG

9 NHIEU TIEN iCH BO SUNG MIEN PHi
GIADINH, BAT LICH UONG THUOC, BANDPO CO SO'Y TE...)

3 ) OTP BINH DANH XAC THW'C THONG TIN
NGUOI DUNG BAM BAO AN TOAN BAO MAT.

1ich vd) thudc

4 ) CAI DAT DE DANG BANG CACH QUET MA QR.

5 7 LUU TR BPON THUOC CHO NGU'O'l BENH .




CUC QUAN LY KHAM, CH(PA BENH & CUC CONG NGHE THONG TIN - BO Y TE.

Tim wng dung “YTeBox” trén app store,
hoac quét ma QR bén canh d& tai

ANDROID IPHONE (10S)
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LUU Y: D& nhan duoc don thuéce, dam bao

ban da dang ki tai khoan Y Té Box bing ding
s& dién thoai khai bao théng tin khi tham kham

HOI TIN HOC Y TE VIET NAM & CONG TY CO PHAN MANG Y TE CONG DONG - MEDCOMM




CUC QUAN LY KHAM, CHA BENH & CUC CONG NGHE THONG TIN - BOQ Y TE.




CONG TY CO PHAN MANG Y TE CONG BONG - MEDCOMM
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‘CYC QUAN LY KEAM,.CHB’A BENH & CUC CONG NGHE THONG TIN -BO Y TE
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CUC QUAN LY KHAM, CHUA BENH & CUC CONG NGHE THONG TIN-BO Y TE.

DEMO BON THUOC
GU1 QUA TIN NHAN SMS

Cho bénh nhan str dung dién thoai thudong
khéng tai dwoe ting dung

[HHDa oy

GX§eH D -
o o bne b dosig
schon v don

*HE THONG SU DUNG TIN NHAN DANG TIN NHAN BINH DANH
THONG QUA SO BIEN THOAINGUOI BENH CUNG CAP KHI THAM
KHAMBE GUTBON THUOC NENBHAM BAO TiNH CHINH XAC.

*HE THONG TU PHAN BIET NHAN BIET NHA MANG CUATHUE BAO
SU’ DUNG BE GUI VE TUNG NHA MANG THUCHIENVIEC GUI TIN
NHAN DON THUOC.

«  MEDCOMMTAITRO TOAN BO HE THONG HA TANG.

«  CHiPHIi TIN NHAN BINH DANH SE DO CAC CO' SO THANH TOAN
TRUC TIEP VO NHA MANGVIEN THONG. TRUNG BINH CHI PHi
CHO 1 SMS TRANHA MANG LA 4004/ 1 SMS.




MEDC sMM

CUC QUAN LY KHAN, CHUPA BENH & CUC CONG NGHE THONG TIN -BO Y TE.

Pau mai lién hé ho tro lién théng hé thong don thudc
qudc gia & trién khai glti don thudc bang hinh thirc
dién t

Ong Dinh Hai Thanh — SDT: 0982007213 - Email: thanh.dinh@medcomm.vn

Ba Dang Thi Thém — SDT: 0908028591 — Email: them.dang@medcomm.vn

Ba Nguyén Thi Diéu Linh —SDT: 0328553297 — Email: linh.nguyen@medcomm.vn

MA QR NHOM ZALO HO TRQ CAC CO SO KHAM CHUA BENH CUA SO'Y TE




CUC CGNG NGHE THONG TIN & CU‘“ QUAN LY KHAM CHU’A BENH i BO Y TE
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HO! TIN HOC Y TE & CONG TYCO PHAN MANG Y TE CON_G-;‘D'Q.NG
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