BO Y TE CONG HOA XA HOQI CHU NGHIA VIET NAM

CUC QUéN LY Déc 1ap - Tw do - Hanh phuc
KHAM, CHUA BENH
S6:178 /KCB-NV Ha Néi, ngay 25 thang 02 nam 2022

VIv danh gia thuc trang chinh sach
va thyc hién dich vy can 1am sang
trong chan dodn va diéu tri
tai tuyénoy té co so

Kinh giri: SO Y té cac tinh, thanh phd truc thudc trung wong

bé xay dung va hoan thién chinh sach, luat phap, ké hoach hoat dong tang cuong dich
vu chan doan tai tuyén y té co sd, Cuc Quan 1y Kham, chita bénh — B§ Y té tién hanh khao
sat danh gia thuc trang chinh sach va thuc hién dich vu can 1am sang trong chan doan va diéu
trj tai-tuyén y té co so nhu sau:

1. Muc dich:

- Banh gia trién khai thyc hién cac chinh sach, luat phap, tinh hinh thyc hién dich vu
can lam sang trong chan doan va diéu tri tai tuyén y té co so: diém manh, kho khan, ton tai,
khoang trong.

- B¢ xuat cac giai phap dé nang cao chat luong thyc hién dich vu can l1am sang trong
chan doan va diéu tri.

2. Co s6 tham gia khao sat: Bénh vién da khoa/Trung tdm Y té tuyén huyén, tram y té.

) 3. N(f)i’ dung khdo sat: thong tin chung, thyc trang nhan lyc, trang thiét bi, thudc thiét
yéu, cung cap dich vu kham, chita bénh dot quy

4. Cach thirc hoan thanh, ndp phiéu khao sat: theo huéng dan dénh cho TTYT/Bénh
vién da khoa tuyén huyén trong trang 2, hudng dan danh cho tram y t€ xa trong trang 12 gui
kém theo cong van.

5. Thoi gian hoan thanh khao sat: trudc ngay 18/03/2022.
Pé hoat dong khao sat dat hi¢u qua, Cuc Quan ly Khadm, chita bénh dé nghi:

1. Céc don vi hoan thanh phiéu khao st theo dung ké hoach trén.

2. S6 Y té chi dao cac Bénh vién da khoa/Trung tdm y té tuyén huyén, Tram y té
xd/phuong hoan thanh phiéu khao sat theo ding ké hoach trén.

3. Cac S6' Y té cir 01 can bo dau mdi hoat dong danh gia thyc trang chinh sach va thyuc
hién dich vu can 1am sang trong chan doan va diéu tri tai tuyén y té co s (thong tin cla can
bd dau modi, bao gom. ho tén, chirc vy, dién thoai dé nghi gui vé Cuc Quan Iy Kham, chira
bénh — dia chi email: dtdbyt@gmail.com trude ngay 02/03/2022)

Tran trong cam on.
Noi nhan:
- Nhu trén;
- Thir truéng Nguyén Truong Son (dé b/c);
- Luu: VT, NV.

Ghi chii: Khi can thém thong tin, de nghi lién hé Cuc Quan ly Kham, chita bénh: CN. D6 Thi Thu
— SDT: 0984723924, email: dothul56@gmail.com hodc ThS. Truong Lé Vin Ngoc — SPT:
0912612787, email: ngoctlv.kcb@moh.gov.vn hodc ngoctruongmoh@gmail.com
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HUONG DAN PIEN BANG HOI TREN CONG CU KOBOTOOLBOX
(DANH CHO TTYT/BENH VIEN TUYEN HUYEN)
1. Céc bwéc dién b cau héi

BUOC 1: Tii b Cong cu Excel tai dia chi: https:/tinyurl.com/bdf9d3ju

CHU Y: Hoan thi¢n bj cong cu Excel truée khi tién hanh dén buéc tiép theo.
BUGC 2: Thuec hién tri 16i cac thong tin trong biang hoéi KoboToolbox tai dai chi:
https://ee.humanitarianresponse.info/x/GbKbdHOi

T4i bd Céng cu Excel tai dia chi:

Burdrc 1 hitps:itinyurl. comAmwds58ba 1)Huyén_Danh muc bénh (Twrong (Png v&i cdu 16 trong
bang héi): Danh muc bénh

B¢ cong cu Excel gom 3 phan:

2)Huyén_CLS TT43_21 (Twrong (Png voi cdu 17 trong
béng héi): Danh muc x&t nghiém cin |&m sang theo TT43

3) Huyén_CLS ngoaiTT43_21 (Twrong (Png voi cau 18
trong bang héi): Danh muc xét nghiém cdn I1Am sang
ngodi TT43.

\cm‘: ¥ thévi gian hoan thién cé thé mat 5-7 ngay./

k4
There hién tra Wi cac théng tin
trong bang héi KoboToolbox tai dai
Burdc 2 chi:
hitps:/lee humanitarianresponse.infg
hiGbKbdHOi

¥
CHU Y:

- B cng cu Excel s& duwroc tai 1én trong burdc nay

(Twreng (Fng v&i cac cdu hdi 19, 20, 21 va 29).

tCan hoan thién B cdng cu Excel trurdre khi tien hanh

di&n théng tin trén KoboToolBox.

k4

Tai Ién “Danh muc trang thiét bi
cua Trung tam y te™ (Twrong (Fng
v cdu 23 trong bang hoi tai Birdc
2)

Burére 3

k4

There hién guri di toan bd thdéng tin
(Chi tiét d& dworc hiréng dan trong
dwérng link tai Biréee 2)

2. Céu tric bang héi:

Béng hoi ma quy co quan va anh/chi can tra 10i s& bao gom 2 phan:
- Cong cu tra 1oi truc tuyén KoboToolBox (Muc 2)
- File cong cu Excel (Muc 3)
3. Truy cap vao dwong link bang héi Kobotoolbox:
o Dan duong link sau vao trinh duyét trén may tinh hodc thiét bi di dong.

https://ee.humanitarianresponse.info/x/GbKbdHOi

o Yéu cau:
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* May tinh cd nhan, may tinh xach tay hodc thiét bi di dong (dién thoai di dong,
ma tinh bang...). Khuyén cdo sir dung may tinh ca nhin hoic may tinh

Xach tay.

OANH GIA THUC TRANG ( b

ANG TRONSG CHAN DOA
TRUNG TAM ¥ 7€ HDAC B

QUANS HUYEN

Hinh 1. Giao dién tra 1oi trén may tinh c4 nhan

"W THONG TIN LIEN LAC

Tén Trung tém Y 12 Quan/Huyén

Ma dang ky co sa kham chua henh

Tinh/Thanh phd

Quan/Huyén
Bign thoal ¢ quan
Emall ca quan
*
Tén ngud cung cap thang ur

Hinh 2. Giao dién tra 1oi trén dién thoai di dong
* Trinh duyét may tinh: Sir dung 1 trong 3 trinh duyét sau, Google Chrome,
Firefox hodc Microsoft Edge. Khuyén cao sir dung Google Chrome va
khong khuyén cdo sir dung CocCoc hoic Microsoft Explorer.

= Két ndi mang Internet hoic 3G/4G.



Tai xudng bang tra 10i Excel

Truy cip dudng link sau dé tai vé bo cong cu Excel: https://tinyurl.com/bdf9d3ju

Nhan vio day dé tal xuing

< * Dowtioss r g - () Shaen |
Dibbs M& Qung ky ror ur Mudrm chiin G}oA: ... ~
TENH HINE BENT VA T VONT DO BY  TRUNG TAM Y T8 QUAN  HOVEN PRAT HIEN  QUAN LY NAM 2048 VA 1019
(0 s dinis ns TED 10 Mg PO 38 A5 0N BT wgy JA100828) e
| Nam 1018 w1018
O i) il e e | o 0y
| Tl M Mo el Vo hbes bhim by -
Coowng | . Tou b whin - Thagoh Toweg 46 TE- 45 mabl Tiag o
| (ST A DI - Asf) =
Treag de M b vé veng Mie | Shideeeg Troag 46 Mie Sa ta vy
Timg ¢ t
X | | | H | |
J W ne [ TE IR oy o o xe T [ T i B se | TE [B%] oy || 18 [ % | 18
| « veag | 39 | veng | |
[ Iap ] o o Twiw o w|m T | ah | o | on | an | on | an | ow | o) | o | o6 06 | @8
{ Churng 1: Bjok ahbo kbaks va ABS 1 T
cof N cer Sob ub vt - Chagter 1 Cortals | ‘
Inbertian sad gurmbiy dtiene
| 001 FésChue e | 1 1 1 1 1 1 1 t + 4 f

Thong baa o frreg i
+ Tyganel snd preatryiond fovers

[

TA cheby. Vi dyy 43y, v
Bguates ie sholin Musde - uvbua|

00 snt gaatrcesrres af prevzsed
trfectiras ovigm

T Chd (dad kil ke valt Mk AR AN
COI | 000 Dtucr wtersral mrkctons Lscuss APSART AN |
! 3 : - }

| | | |
hr=

Hinh 3. Giao dién tai xuéng bd cong cu Excel

Tra 161 bang tra 161 Kobotoolbox

o Dién cac thong tin tra 101 theo dung ndi dung cau hoi. Ra soat k¥ ludng cdu tra 1oi

trude khi dién.
o Cac dang cau hdi chinh:

Viét c6 dau.

Pién thong tin: Dién thong tin chinh x4c theo ndi dung cau héi bang tiéng

THONG TIN LIEN LAC

Ten Trung tam Y t€ Quan/Huyén |

Trung tam Y té Quan Tay HO

Ma dang ky co &4 kham chira binh "

01803

o Dién so: bién s6 lugng chinh xac.

3. D&n 28 cha QuEn/Huyén % Tong dan sé 14900 ;
tinh dén thang 12/2019 |
Dan 56 Nir 7000 *| pan 56 Nam ‘ p— 1
Tudi 0-14 4000 :" Tudi 15-60 1 5000 "
Tuéi trén 60 1900 < |

o Céau mét Iya chon: Chi lya 1 phuong 4n phil hop nhit.




14. Danh muc thudc thiét yéu do BYT quy dinh hién nay co phi hop voi dich vu y té {chan doan va digu trj) clia tuyén quan/ huyén khong?

Phis hep (khodng 100%)

Knha phi hop (kbodng 75%) QQ
Tuang a8 phi hop (khoang 509%?
Phu hop mdt phan (khoan, )

Khéng phi hop v
v

{
15. Danh myc thube thidt yé-@) BYT quy dinh hién nay co dap ung vidc didu tri cic loal bénh phd bién cla nguti dan trong khu vy khdng?

Dap ing (khodng )

Kha dap ing ( n/g 75%)
Tuang 461 dap.img (khoang 50%)
Dap ung phan (khoang 25%)

Jog
&
&
<
/

>

) Khdn&\&? g
=

0/9 o Céau nhiéu Ira chon: C6 thé chon nhiéu phwong an phu hop.
Ba. Trung tam y 18 quin/huy@n quen thudc val nhimg thang nr/quydt djnh nao sau day 1180 quan 6&n dich vu y t& cda BYT?
| TT 4372013 {Quy dinh phan tuyén chuyén mon k§ thudt dot v co s& KCBje xét nghiém duge cong nhan két qua lién théng)
| TT21/2017 {Stra &1 b sung TT 43)
| TT39/2017 (Qui dinh g& dich vy y té co ban cho tuysn y té co sd)
| TT 37/ 2018 (Quy djnh mire gla trin cho dich vy y t& do BHYT chi trd tei chc co sdy té Nhd nuic)
1 TT 137201 {Quy dinh gl dieh vy KCB bing BHYT)
| TT 497201 {Hudng 8dn hoat ddng xat nghiém trong KCB)
| QB 3148/2017 (Ban hanh danh muc xét nghiém dutgc cdng nhdn két qua Iién théng)
| QB 2429/2017 (Ban hanh tigu chi danh gld mdre chat lugng phing xét nghiém y hoe)
| TT30/2018 {Quy dinh danh myc thude thit yéu Auoc bao hidm y té chi trd)

o Cau héi xép hang: Lya chon cac phuong an theo thir tyr wu tién tir cao

xubng thip tuong timg véi sb thir ty (Vi du: Khé khin 1 twong Gng véi

“kho nhat”)

13b.

Tir c&c Iuta chon & 13a, xin hiy »8p hang cac khd khan theo thir tu i cao xudng thip

Kt khan 1

Thid sinks phdim, Moa chdl

Khds khiin 2

Khding o6 bt thing w0 by chdl théi dal tidu chulin

Kl khan 3

Hurdmg eidin trong cac thing tu chua cy the m rng

Khds khan 4

nong seectod

o Cac diém can luu y:




6
= Mai ding ky co sé kham chira bénh: Ma nay can dién chinh xac theo quy
dinh ctia Béo hiém Xa hoi Viét Nam. Néu khong rd, co thé tra ctru ma dang

ky tai dia chi: https://baohiemxahoi.gov.vn/tracuu/Pages/cskcb-ky-hop-

dong-kham-chua-benh-bhyt.aspx

i
BAO HIEM XA HOI VIET NAM Hofline: 1900 90 68 I &

VIETNAM SOCIAL SECURITY
v ‘ Q

M GOty | TINTOC | VANBAN | cHl A0 - BIEUHANH | PBGOPL | NHIMNG DIEU CANBIET | HOL-BAP | DIEN DAN

Trang chi) > Tra U > Tra cifu CSKCB ky hop déng kham, chira bénh BHYT O Chai nhit, ngay 28/11/2021
Tra cifu TSKCB ky hap dong kham, chita bénh BHYT () TRA cU TRUC TUYEN
Airh thanh *  Tharh phd B N&i v Quin/Huyén  Quin Téy HS v > Tra Gl 3 5 BHXH
K » Chng kb théng tin budng b tre
N Tai khéing phil I nguis ‘t‘ theo Nghi qayit =8 116/NQ-CP
» may wCAFTOHA P Tra clu oo quan bda hém

? Tra ciu qua trinh tham gia BH)XH
m * Tra oy g tn sir dyng thé BHYT

P Tra ciu don v tham ga BHXH

? Tra qru digm thu, dai ¥ thu

» Tra ciu CSKCB cip gidy nghl viéc

S1T M3 CsSxcl Tén CSKCB hudng BHYXH
1 01803 Trung tAm y t& quan Tay K3 * Tra cuu CSKCB Ky hop dong
| = — kham, chia bénh BHYT
2 01802 Tram y t€ phuong Nhat Tan, Tay He
[ [ - TR P Tra ciny bao hidm that nghidp
] 01602 Tram y t& phuting Ti Lidn, Tay Ho

o Tit ca cac ndi dung déu phai dwoc dién day di: Ra soét lai k¥ cac ndi dung trong
bang hoi dé dién day du thong tin va chinh xac. Néu khong thuc hién day du, hé
thdng s& khong tién hanh chap nhan gui di.

o Luu tam thoi trong trwomg hop chua hoan thanh:

*  Buwdc 1: Kéo con tro xuong phan cudi cung cua bang hai.

Kéo xuding phiin

firasocn _ —-
o

Tomx phat b bl e 1o \

o Buwéc 2: Nhan vao biéu tugng Luu Nhap.



T ) i Exred "BAN CUON CUNG- Tuyén HuptnW SéntChén doan _26.1121"
v by A 3 A o ATy A b

N all ~~
ox héro 1a apioad ff Q o
N)
Aty cng y wem I S0d: | g A v bt by Ak X e (1. Danh muc trang (a8 bl ca B Trung tim v 16 va 2. Al Bxcet SAN CUO|
CUNG-Tugn Hanan, N Eodes 291 1.2 trute ke el hded "G M G0 I g thSeg S AR i M, Cie antiicny 0 kndog th e
Bl ehtink sl cie 1 Thves L, 0 00, Wit g AN £y 1R Sed R 1hEn True ki bsden it "Gal W (G |
a
|4
(-\9 Nhan vao biéu tugng
@ "Lwu nhap"
&S
o/ : _
L
&
By phat trien et ENeET0
N
g

Luu nhu 1a ban nhéap Sau d6 nhén
Dit tén Luu va dong

T80 Ban gh

02y 210 S s vV M (e ot 1 ) (W tisar dhantt

Trung $&m Y 1& Guan Tay HY

Ban ghi s& duoc luu trit tai nhu & goc trai man hinh (Biéu twong sé 1). Sau bude nay
c6 thé tat trinh duyét hodc tit may binh thudng.
. -

B oo 1ocken

BANG HOI DIEU TRA DINH LUQNG DANH GIA THIFC TRANG CHINH SACH
VA THU'C HIEN DICH VU CAN LAM SANG TRONG CHAN DOAN VA BIEU TR|
TAI TUYEN Y TE CO SO (DANH CHO TRUNG TAM Y TE HOAC BENH VIEN
QUAN/ HUYEN)
o Budc 4: Tiép tuc dién va bd sung cac ndi dung: Mo lai bd cong cu bang
dudng link da trinh bay & muc 2. Nhin vao biéu twong “Tai ban ghi” dé mo

lai phan “Luu nhap” trude do.



Bang ghi chua luu dugc tim théy

Enkéfo da tim thay mét bang ghi chua durgc luu. Ban mudn tai
( g = g
bang ghi nay hay la hiy bo n6? Nhan vao
Tai ban ghi

‘ TAI BAN GHI ’

o Luuy chinh:

» Pé c6 thé luu nhap va mé lai, cac anh/chi can thuc hién trén mot may tinh
va trinh duyét web duy nhét (khuyén c4o sir dung mdy tinh c4 nhan va trinh
duyét web Google Chrome).

= Nén hoan thién cac noi dung tra 15i tir trudc bing ban in gidy trude khi tién
hanh dién bang hoi trén KoboToolBox nham t6i uu hoa thoi gian tong hop va
tranh gdp cac sy c6 ki thuat khong mong mudn.

6. Dién va tailén b cong cu Excel
- Céc anh/chi can dién day du ndi dung trong bd cong cu Excel trude khi co thé giri
di toan bd ndi dung khdo sat.
- B0 cong cu Excel s& gdm 3 phéan tuong tng véi 3 sheet trong file Excel:

o 1) Huyén Danh muc bénh (Twong @ng véi cau 16 trong bang héi): Danh

muc bénh

o 2) Huyén_CLS TT43 21 (Twong &rng véi cdu 17 trong bang héi): Danh

muc xét nghiém can 1am sang theo TT43

o 3) Huyén_CLS ngoai TT43 21 (Twong &ng véi ciu 18 trong bang héi):

Danh myc xét nghiém can 1am sang ngoai TT43.

- Luu y dién diing mi co sé KCB twong vng.
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Dién MA dang k¥ co i khim chira "é' Lwu y dien dung ma dang ky co’ s KCB

TINH E;LVI! BENH VA TU VONG DO BV / TRUNG TAM Y TE QUAN / HUYEN PHAT HIEN 7 QUAN LY NAM 2018 VA 2019
Dy trén dande mue ICD-10 theo OD 36 H169/0DEYT ngav 18/ 10:2026)

Nam 2018
Diéu e ugi tria
y Tii kKhoa kham bfuk — : =
(::::l SéTT Tén bimh/ nhod Léak Ma ICD10 2 | I'nygso Trong d6 TE<1S tai
T8 Treng a6 | Mac S tir vong Mac¢ Sh tir veng
ong : —
% | wo | TE SO0] oo | o | s | Ne | TS |estudt| TS |<Smuds
<1S  vomg
T 13 4 (4 W Tw T Tw Tw Tao Tan Tax Tan Taw Tas o

Clirong 1 Béah nhitm Khudn va AOD BY9
col cot K sinh Vat - Chapter I: Certaln
Infectlons and parasistic diseases,

Col 001 | TG Cholera Al

col 002 Tinecug B pho nrong s - Al
T yphoid and panstyphoid fevers

col 003, |14 chay do Sluzelln - Slugellosis  A03

. T4i file cong cu Excel 1én bang héi KoboToolbox:

Sau khi ra soét va hoan thanh du cac noi dung trong file Excel. Tién hanh nhin vao 6
tai file dé tién hanh gii file 1én hé thong.

Tai 1&n file Excel "BAN CUGI CUNG-Tuyén HuyénOM BénkhChin doan _29.11.21"

3 f ) e Nh&n vao d3y dé tai file Excel <
Chon dudng dan dén folder chura file Excel da hoan thién va nhan dé tai 1én.
> File Bxced
Mamo Diate motdified Type 26
*
B I %< BAN CUOI CUNG-Tuyén Huyén DM Bénh Chin dodn 291121 22021 B2 P Mrosnft bxasd 572 260 1 |
81 == BAN CUOI CUNG-Tuyén Xi_DM Bénh_Chidn Soan _Thude _29.1%.21 2/3/202% 12:34 AM Macrosolt Bxoel 072 \77 Rl
¥ Nhén vao file Excel twong (rng dé tién hanh tai Ién
File tai 1én hoan thién sé c¢6 hinh anh nhu sau:
TAi 480 tile Excel "BAN CLOI CUNG-Tuyén Huyen DM Bé&nhChan doan _29.11.21°
BAN CUOI CUNG-Tuyén Huyén DM Bénh_Chdn doan _29.11.21-1_12 36.xls e X

7. Tai word hoic excel Danh muc trang thiét bi ciia Trung tim y té (Twong @ng véi
ciu 23 trong bang héi):

Tién hanh tai file word hodc excel “Danh muc trang thiét bi” twong ty nhu trén:

23, BV/Trung 13m y 18 quan/huyén ¢ cic trang thiér bl nao hién van dang hoat ddng/slr dung dugc?

Q

Chon duong dan dén folder chua file Excel da hoan thién va nhén dé tai 1én.
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v | Tl file Excol

- oo

s

Shwe Viow

- a
< 1 1> ThisPC > Optuments > T4 file Excel
A

Na¥e
v 2 Quick access

Search T4 file Excel
Date modified Type Sixe
W Desktop ¢ Br %f Danh e Tang thidt bj TTYT TAVARURY 1406 A Moroselt vl Wtk 10K8
& Dovinlosds '\9 B2 Tupen Hupdn DM Bonh Chin dodn 22.15.21 AN2021 124 PM Mcroeoft Excel 97
' Documents
= Pictures - ' .

260 XH
File taidén hoan thién s& c6 hinh anh nhu sau:

2%,:&‘»91’ ruUNg tam y té quan/huyen co cac trang thiét bi nao hién van dang hoat dong/sir dung dugc?
T3 PN Wy B¢ £ y Dhanfy evnac Eranyg 05 By cula Tuvag s i 1

\%
| Danh muyc Trang thiét bl TTYT-14_46_19.xisx

Q
I«

8. Hoan thién xong va giri di:

o L&i chwa hoan thién: Céac anh/chi s& khong thé giri di néu chua hoan thanh
100% noi dung bang hoi. H¢ théng sé& bao 18i nhwr sau:

Khén

Form ob chra M Xin xesn (81 Gac trodrg of danls alu b

Ra soat lai toan bd ndi dung bang hdi va dién thong tin cac ndi dung con thicu dugc
danh dau mau do.
n

Hoan thi¢n va giri Ién (géi 1én) hé thong:

Sau khi hoan thién xong toan bd ndi dung va hé thong khong bao 15i. Cac anh/chi
c6 thé giri di bang tra 10i cia don vi minh. Luu ¥, sau khi giri di, néu ¢6 diém cin diéu
chinh, cic anh/chi sé khong thé quay tré lai va chinh sira. Do d6, can ra soat Ki

cang ndi dung tra 10i trweée khi tién hanh “giri 1én (géi 1én)”.

Nhan nat Goi lén
dé giri di
# Luu nhap
i ]

9. Sira, thay d6i ni dung sau khi da giri Ién:
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Trong truong hop anh chi dd “Gui 18n (goi 1én)” r6i, néu can chinh sta cac thong tin da dién,
cac anh chi ¢6 hai cach khéc phuc:
1. Tra 101 lai bd cau héi:"Anh/chi truy cap vao duong link va thuc hi¢n toan bd cac buoc da
huéng dan, va tai 1én céc files; hoic
2. Thong béo 16i cho nhém hd trg k¥ thuat cho cude didu tra dé yéu cau hd tro khic phuc: Cac
anh chi giri email hodc nhin tin zalo cho chuyén gia k§ thut. Anh chi can cung cap 13 thong
tin vé co s6 Y té va ma dang ky khdm chita bénh, ma ciu héi can chinh stra, ndi dung méi

dé thaythé noi dung di dién trong bang hoi.

HO TRQ KY THUAT TRONG QUA TRINH THUC HIEN:
1. Cac van dé lién quan dén truy cip vao phin mém KoBoToolBox, download file
(tai xudng cac file), upload file (tii 1én KoBoToolBox cic file), yéu ciu chinh sira cac
ban tra loi sau khi da gui di, vv.
Chuyén gia hd tro ky thuat:
ThS. Nong Minh Vuong
[0 E-mail: nmv@bachmai.edu.vn
(1 Tel./Zalo: 0947 040 855
3. Ciac van dé lién quan dén ndi dung ciu héi
Céc chuyén vién cta Cuc Quan 1y Kham chira bénh (B Y té)
Bs. ThS. Truong Lé Van Ngoc
1 E-mail: ngoctlv.kch@moh.gov.vn
(1 Tel./Zalo: 0912 612 787
Cn. D4 Thi Thu
[ Email: dothul56@gmail.com
(1 Tel./zalo: 0984 723 924
T6 chirc FIND:
BS. Lé Thi Thanh Huyén
- E-mail: Huyen.Le@finddx.org
- Tel./Zalo: 0981 913 626
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HUONG DAN DPIEN BANG HOI TREN CONG CU KOBOTOOLBOX
(DANH CHO TRAM Y TE TUYEN XA/PHUONG)
10. Céac bwéc dién bd ciu héi
BUGC 1: Tii by Cong cu Excel tai dia chi: https:/tinyurl.com/ywds58b8
CHU Y: Hoan thi¢n bj cong cu Excel truée khi tién hanh dén buéc tiép theo.

BUOC 2: Thue hién tra 10i cac thong tin trong bang héi KoboToolbox tai dai chi:

https://ee.humanitarianresponse.info/x/ButOsVUf

/_ B cong cu Excel gom 3 phan: \

Buréc 1 Tai bo Cong cu Excel tai dia chi: 1)X4_Danh muc bénh (Twrrong (Fng védi ciu 19 trong
hitps:iinyurl. comiwds53b8 bang héi): Danh muc bénh

2)Xd_CLS TT43_21_39 (Twong (Png voi cdu 20 trong
bang héi): Danh muc CLS theo TT43, 21, 39

3)Xd_CLS ngoai TT43_21_39 (Twrorng (Png voi cdu 21
trong bang hoi): Danhmuc CLS ngoai TT43, 21, 38

4) X&_DM thudc TT30{Twrerng (Png vé¥i cdu 29 trong bang
héi): Danh muc thudc theo TT30

Y \ . . " . . n . x x . /

Thpc hién ra I cac thong tin Chu y théei gian hoan thién co the mat 5-7 ngay.

trong bang hoi KoboToolbox tai dai

Burérc 2 chiz

ttps:fee humanitarianres ponse.infg
HBut0sVUF

¥
CHO¥:
- Bé cing cu Excel 5& duworc tai 1én trong burde nay

L(‘I’L.r‘1:r’r1a;;| (rng v&i cac cdu hdi 19, 20, 21 va ‘29}.
- Can hoan thién B céng cu Excel trurdee khi tien hanh

v dién théng tin trén KoboToolBox.

There hién guri di toan bd thdéng tin
(Chi tiét d& dworc Hurdeng déan trong
dwérng link tai Birére 2)

11. Céu tric bang héi:

Bang hoi ma quy co quan va anh/chi can tra 10i s& bao gom 2 phan:
- Cong cu tra 10i truc tuyén KoboToolBox (Myc 2)
- File cong cu Excel (Muc 3)
12. Truy cép vao dwong link bang héi Kobotoolbox:
o Dén duong link sau vao trinh duyét trén may tinh hoac thiét bi di dong.

https://ee.humanitarianresponse.info/x/But0s\V Uf

o Yéu ciu:
= May tinh ca nhan, may tinh xach tay hoic thiét bi di dong (dién thoai di dong,
ma tinh bang...). Khuyén cdo sir dung may tinh c4 nhin hoic may tinh

xach tay.
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U THA VE THUC TRANG CHINH SACH VA THYC HIEN DICH
| AM SANG TRONG CHAN DOAN VA DIEU TR| TAI TUYEN Y TE CO
SO (DANM CHO TRAM Y TE XA/PHUGNG)

Hinh 1. Giao dién tra 1oi trén may tinh c4 nhan

W THONG TIN LIEN LAC

g Ky €@ «4 kham chida bénh

Tinh/Thanh phé

Quin/Huyén

Blén thoal co quan

Hinh 2. Giao dién tra 1oi trén dién thoai di dong
* Trinh duyét may tinh: St dung 1 trong 3 trinh duyét sau, Google Chrome,
Firefox hodc Microsoft Edge. Khuyén cao sir dung Google Chrome va
khong khuyén cso sir dung CocCoc hodic Microsoft Explorer.
= K&ét ndi mang Internet hoic 3G/4G.
13. T4i xudng bang tra 16i Excel

Truy cap dudng link sau dé tai vé bo cong cu Excel: https:/tinyurl.com/ywds58b8
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< 2.0 : Nhan vao day
- dé tai xuéng
Dién Ma dang ky co sickham chira binh: ..o

TINH HINH BENH VA TU VONG DO TRAM Y TE XA PHAT HIEN / QUAN LY NAM 2018 VA 2019 A8
Dy trén darh fige 1CD-10 theo QD 56 4469/0D-BYT ngay 28/10:2020)

Chwomg O Nam 2018 Nam 2019
b{oh # AT i MAKCD-10 —pie Tshw vomg  Sbmiac | Sbtirvong |
4l ? 2 (£ ) 3 i) “) =)
()] | Ta A0
{2y 2 Thieony hin ADI
o1 3 Ly e ing A3
4001 4 Ly amip ADG
oo 5 [Teeu cldy Al
(8] 6 IVidmn nio vi rat A83
ol |7 5o xulit huyk A90-AT]
ol 8 S0t rét BSO
ool | 9 idamt gan Vi ral BIS
L __ 1 10 Rénh Nai AR2

Hinh 3. Giao dién tai xudng bd cong cu Excel
14. Tra 161 bang tra 161 Kobotoolbox
o Dién cac thong tin tra 16i theo dung ndi dung cau hoi. Ra soét ky ludng cau tra 1oi
trude khi dién.
o Cac dang cau hdi chinh:
= Pién thong tin: Dién thong tin chinh x4c theo ndi dung cau hoi bang tiéng
Viét co dau.

¥ THONG TIN LIEN LAC

Tén Tram ¥ 1
Tram y t& phwémg Nhét Tan

M ding ky oo 53 kham chila bénh

01802
o Dién so: Pien so lugng chinh xac.

3. Dan 55 cda X&/Phubmg tinh Téng dan 6 4000 !

a&n thing 12/2019

Dan s6 NOr 2100 y Dan sé Nam 1900 1

Tudl 0-14 1000 - [ Tusi 15-60 2500 "

Tubi trén 60 s0d ¢

o Céau mét Iya chon: Chi lya 1 phuong 4n phil hgp nhit.

Sh. Laai nhé
(&) Mha 2 tang tré 1én
Mhé clp 4

5C. HE thiding dign +
Cé
(%) Khéng
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o Cau nhiéu Ira chon: C6 thé chon nhiéu phwong an phu hop.

7a. Tram ¥ t€ quen thudc wail nhimg thong reiquyét dinh ndo sau Gy én quan dén dich wu y té cia BYT? ®
| TT 43/2013 (Quy dinh phan tuyp chuyén mon ki thuat dbi vil co sé KCB)
[¢] 77 21/2017 (Sira d6i bé sung T 43)
TT 39/2017 (Qui dinh gojHich vu y té€ ca ban cho tuyén y té co sa)

K

T 37/ 2018 (Quy dinh-onic 1ol da khung gia dich vu kham bénh, chira b&nh khéng thudc pham vi thanh todn cla Quy bao hiém
y té trong cac co s& kKAdm bénh, chira bénh clia Nha nudc)

TT 13/2019 (Quy dinh gia dich vy y té chi trd qua BHYT)
[#] 77 49/2018 (HwArig d3n hoat déng xét nghiém trong KCB)
3 | TT 2872020 (QUy dinh danh muc trang thidt bi t8i thidu cia tram y (& xa)

TT 222008 {Hudng dan dao tyo lién tyc trong finh wic y té)

QDb 75/2009 (Qul djnh ché d6 phy cdp déi vdt nhan vién y té thén ban)

TT 06£2010 (Qui dinh chinh sach d&l vat can bd y té vang dac biét kho khan)
T¥20/2018 (Quy dinh danh muc thudc thidt yéu dugc bo hiém chi trd)

o Cau héi xép hang: Lya chon cac phuwong an theo thir tyr wu tién tir cao
xudng thip twong tmg véi sb thir ty (Vi du: Khé khin 1 twong g véi
“kho nhat”)

120 Tir ¢ bya chon & 124, win hiy x8p hang cac kivd Khin wr cao sudng thdp

Ly gién 1

Thidu nhén vidin y 18 -

Ly tién 2

Thidis trang thedt bl

Ly gign 3

Danh muc thudc thidt wéu khdng dép (ng danh miuc 08 nghiém, chan dodn

LIu gién 4

none sslectad

o Cac diém can luu y:
= Mi diing ky co sé kham chira bénh: M3 nay can dién chinh x4c theo quy
dinh cua Bao hiém X3 hoi Viét Nam. Néu khong 19, cé thé tra ctru ma dang

ky tai dia chi: https://baohiemxahoi.gov.vn/tracuu/Pages/cskcb-ky-hop-

dong-kham-chua-benh-bhyt.aspx
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VIETNAM SOCIAL SECURITY ¢ - io,

BAD HIEM XA HOI VIET NAM Hotline: 1900 90 68 KX

M cormfy | TINTOC | vANBAN | cnl BA0- BIEUHANH | PBGOPL | NHIMNG BIEU CANBIET | HOL-BAP | DIEN DAN

Trang chi > Tra ey > Tra cifu CSKCB ky hop dong kham, chira bénh BHYT T Cha nhit, nghy 28/1172021
Tinh thanh *  Thsoh phd Ha Noi v Quan/Huyén  Qubn Tay HS v > Tra Gl 3 5 BHXH
) * Céng khai théng tin budng b tre
T5i khéng phil | nguis c the Nghi quyit =6 116/NQ-CP
o o ticn » Tra cliu co quan bdo hém

» Tra oy qua trinh tham gia BHXH
| QTasw_| Tl i g O BT

P Tra ciu don v tham ga BHXH

? Tra clru digm thu, dai ¥ thu

P Tra oy CSKCB c8p gidy nghl wéc

2 M3 CSxC Tén CSKCB hutng BHYH
1 01803 Trung tAm y t& quan Tay M3 * Tra cuu CSKCB Ky hop dong
[ | - o =T kham, chi bénh BHYT
2 01802 Tram y t& phwong Nhat Tan, Tay HE
| | P IR » Tra ciny bao hidm that nghigp
B ] 01602 Tram y t& phuting Ti Lidn, Tay Ho

o Tat ca cac ndi dung déu phai dwoc dién diy da: Ra soat lai k§ cac ndi dung trong
bang hoi dé dién dy du thong tin va chinh xac. Néu khong thuc hién day du, hé
thong s& khong tién hanh chap nhan gui di.

o Luu tam thoi trong trwomg hop chua hoan thanh:

=  Budéc 1: Kéo con tro xudng phan cudi cung ciia bang hoi.

AR 0 § ey Lt Lok 50 T SRerg Sy wh b e Uy 0 She Exeel TAN CUDH CLIG Tyl XM @erhCrin Ssan e I 11,7717 i a8 Iin
T "GOn e £G00 M0" g Ihaag Sau b 8 00T Men, CAC nnAci 58 kndng s DEn hth Oniy 20 CAC VNG 10 1rade s2E 00 @6 Mah mong anvvichy
TG § 08 308t £AN i trute ary fdes el “Call Ier (00 ey

sIm—_ls OB

cudi clng

Burt phiat uidn o owiro \

o Buéc 2: Nhan vao biéu tugng Luu Nhap.
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& file Excei “BAN CUOI CUNG-Tuyén XaDM BenftChdn dodn Thudc 29.11.21"
7% 3 Pvdn ohn Wty o8 B%e £ T AW o Wy P ¢ A o Y Fyoed

e en e e 1 sty cA g b s Ao TP Comy s SEod

ek here 1o uplpad file < 10MB QQ s
N
Anhichi chu ¢ xen (3t todn b nélﬁ@ﬂ'! din v td 18n gy 40 fie Excel "BAN CUGE CUNG-Tuyén X3 0M 8anhCndn dodn Thudc 29:11.21" tnsot khi tién
hanh "Gl (&n (G &) né thoi khi (3 g B0, cac anhichi 52 kndng the nén nanh chinh sira cac thang tin thidu sée, do 46, Kinh mong ann/chy

Cha § rd S04t cdn thda truac (t‘Qs St Gl En (G n)’l
L\ V4

\Qq> Nhén vao biéu trrgng
r{? Luu nhap

Luu nhu la ban nhéap Sau d6 nhin

Pattén Lwru va déng

Tén Dan ghl
A 11ty 100 PO D Ten AV R el A wl s O fsin IMann

Tram 'Y 18 phurcng Nt Tan|

Ban ghi s& dugc luu trit tai nhu & goc trai man hinh (Biéu twong sé 1). Sau budc nay
c6 thé tat trinh duyét hodc tit may binh thudng.

1 ) ot bxien é

BANG HOI DIEU TRA VE THU'C TRANG CHINH SACH VA THU'C HIEN DICH
VU CAN LAM SANG TRONG CHAN POAN VA BIEU TR| TAI TUYEN Y TE CO/
SO (DANH CHO TRAM Y TE XA/PHUONG)

o Budc 4: Tiép tuc dién va bd sung cac ndi dung: M6 lai bd cong cu bang
duong link d trinh bay & muc 2. Nhan vao biéu tugng “Tai ban ghi” dé mo

lai phan “Luu nhap” trude do.
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Bang ghi chua luu dugc tim thay

Eﬁketo da tim thday mdt bang ghi chua duoc luu. Ban mudn tai
-.. A . - 2 e . ~ .
bang ghi nay hay la hty bo n6? Nhan vao

Tai ban ghi

‘ TAI BAN GHI ’

o Luuy chinh:
= D& ¢6 thé lwu nhap va mé lai, cac anh/chi can thyc hién trén mot may tinh
va trinh duyét web duy nhat (khuyén cao sir dung may tinh c4 nhan va trinh
duyét web Google Chrome).

= Nén hoan thién cac noi dung tra 15i tir trudc bang ban in gidy trude khi tién

hanh dién bang hoi trén KoboToolBox nhim tbi wu hoa thoi gian téng hop va
tranh gip cac su ¢ k¥ thuat khong mong mudn.
15. Pién va tai 1&n bd cong cu Excel
- Céc anh/chi can dién diy da nodi dung trong bd cong cu Excel trudce khi co thé gui
di toan bo ndi dung khéo sat.
- B0 cong cu Excel s& gdm 4 phan twong (mg véi 4 sheet trong file Excel:
o 1) Xa_Danh muc bénh (Twong ng véi ciu 19 trong bang héi): Danh
muc bénh
o 2)Xa_CLSTT43 21 39 (Twong trng véi cau 20 trong bang héi): Danh
muc CLS theo TT43, 21, 39
o 3) X&4_CLS ngoai TT43_21 39 (Twong \rng vi ciau 21 trong bang héi):
Danh muc CLS ngoai TT43, 21, 39
o 4) Xa_DM thudc TT30 (Twong rng véi cau 29 trong bang héi): Danh
muc thude theo TT30

- Luu y dién diing mi co sé KCB twong vng.
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A 8 C D E F G H

| Dién Ma dang ky co & khim chira bé- Lwu y dién ding ma KCB

2 |
3 TINH HINH BENH VA TUVONG DO TRAM Y TE XA PHAT HIEN / QUAN LY NAM 2018 VA 2019
4 (Drea trén danh mue ICI30 theo OD 36 4469/0D-BYT ngay 28/10/2020)

5 Chwong ~ Niam 2018 Nam 2019
bénh STT, Bénh Ma ICD-10 - F—— —— —
6 Al S0 mac | Sotwvong | Somac | So tir vong
70 W @ i3 (<) [ ® 16} @ &
8 Col ) Ta ADD
9 01 2 Tlarong han A0l
10 col 3 Ly e tnng AD3
ikl Colyl 4 Lysmip | A0S
12 (8 ] Tiéu chay A9
13 ©0] 6 Vidm nilo vi il A83
14 ~CC01 7 Sot xnit huyét A00-AQ]
13, col 8 54t 1ét BSO
& col 9 |Viém gan vi rit B1S
i7  co 10 |Bénh Dal A82
) ol 1 Veém mang nio do nbo mb Al9
18 L E—
10 ~n 17 That Adu nn

- Tdi file cong cu Excel 1én bang héi KoboToolbox:

Sau khi ra soat va hoan thanh du cac ndi dung trong file Excel. Tién hanh nhén vao 6

tai file dé tién hanh gui file 1én hé thong.

TAl Mile Excel "BAN CUO! CUNG Tuyén XADM BéntCnin doAn Thude 2911211

Click here 1o upload fite. | 18) Nhin vao day dé tai lén c
I S 3 T ai'aa =
Chon dudng dan dén folder chira file Excel da hoan thién va nhan dé tai 1én.
1 » Fie Bxcel
Namae Date modified Type Sau
O
= 3 BAN CUCE OING-Tuyén Huyén DM Bénh Chén dosn _29.11.21 127242021 G:02 PN Microsodt Bl G7-2 261 KB
P, %2 BAN CUGH CUNG-Tuyén X4_DM Bénh_Chdn dodn _Thuse _29.11.21 12/3/2021 12:34 AM Wicrosult Expel 97-2 il |
v I I
e Nhén vao file Excel trong (rng dé tién hanh tai Ién hé thong
[
File tai 1én hoan thién s€ c6 hinh anh nhu sau:
il file Excel “Tuyén Xa0M BennChdn dodn Thudc 22.10.21" .
Tuyén X&_DM Bénh_Chdn dodn _Thude 22.10.21-15_35_11.xls ok

16. Hoan thién xong va gii di:
o L&i chwa hoan thién: Cac anh/chi s& khong thé guri di néu chua hoan thanh

100% ndi dung bang hoi. Hé thong sé bao 16i nhw sau:
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Khén

Form co chyira B0 Xim xem 8l cac nrdng of danh ddu do.

Ra soat lai toan bd ndi dung bang hdi va dién thong tin cic ndi dung con thicu dugc
~danh dau mau do.

= Hoan thién va giri 1én (g6i 1én) hé thong:

Sau khi hoan thién xong toan b ndi dung va hé thdng khong bao 13i. Cac anh/chi
c6 thé giri di bang tra 10i cia don vi minh. Luru ¥, sau khi giri di, néu ¢6 diém cin diéu
chinh, cic anh/chi sé khong thé quay tré lai va chinh sira. Do d6, can ra soat ki

cang ndi dung tra 10 trude Khi tién hanh “giri 1én (g6i 1én)”.

# Luu nhap
i)

17. Sira, thay ddi ndi dung sau khi da giri 1én:

Trong trudng hop anh chi da “Giri 1én” rdi, néu can chinh sira cac thong tin da dién, cac anh
chi ¢6 hai cach khic phuc:
4. Tra 101 lai bo cau hoi: Anh/chi truy cdp vao duong link va thyc hién toan bd cac budc da
hudng dan, va tai 1én cac files; hodc
5. Théng béo 16i cho nhom hd trg k§ thuét cho cudc diéu tra dé yéu cau hd tro khac phuc: Cac
anh chi giri email hodc nhén tin zalo cho chuyén gia k§ thuat. Anh chi cdn cung cip 13 thong
tin vé& co s& Y té va ma dang ky kham chira bénh, ma cau héi can chinh stra, ndi dung méi

dé thay thé noi dung da dién trong bang hoi.

HO TRQ KY THUAT TRONG QUA TRINH THU'C HIEN:

1. Cac vén @@ lién quan dén truy cip vao phan mém KoBoToolBox, download file
(tai xudng cac file), upload file (tai 1én KoBoToolBox cic file), yéu ciu chinh sira cac
ban tra loi sau khi da gii di, vv.

Chuyén gia hd trg k¥ thuat:
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ThS. Nong Minh Vuong

0 E-mail: nmv@bachmai.edu.vn

[ Tel./Zalo: 0947 040 855

2. Cac van dé lién quan dén ndi dung ciu héi
Cuc Quan ly Kham chira bénh:

ThS. Truong L€ Van Ngoc

[0 E-mail: ngoctlv.kch@moh.gov.vn
[0 Tel./Zalo: 0912 612 787

CN..D6 Thi Thu

1~ Email: dothul56@gmail.com

(1 Tel./zalo: 0984 723 924

T6 chiic FIND:

BS. Lé Thi Thanh Huyén

- E-mail: Huyen.Le@finddx.org

- Tel./Zalo: 0981 913 626
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