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V/v: Dé nghi h6 tro thu hoi sin pham Ha Nei, ngay 09 thang 9 nam 2020
Pate Minh Chay, bdo cdo va xin y kién
chi dao nham phuc vu céng téc dam bao
an toan, sirc khoe cho nguoi tiéu ding va
diéu tra, xdc minh vu viéc.

Kinh giti: SO NONG NGHIEP VA PHAT TRIEN NONG THON CAC TiNH,
THANH PHO TRUC THUQC TRUNG UONG

TONG CUC QUAN LY THI TRUONG
SO Y TE CAC TiNH, THANH PHO TRU'C THUOC TRUNG UONG

Thua cac Quy Co quan,

Chung toi — Cong ty TNHH Hai Thanh Vién Loi Song Méi (“Cong Ty”), c0 tru s¢ chinh tai
s0 nha 53, T6 2, Thi trn Dong Anh, huyén Dong Anh, thanh phd Ha Néi, xin dugc giri 101 chao
trén trong t&i cac Quy Co quan.

Thoi gian vira qua, ching toi d3 tiép nhan dugc thong tin mot s6 ngudi tiéu dung sau khi sir
dung san phim Pate Minh Chay do chiing t0i san xuét ¢ cac biéu hién ngd doc thuc phdm ma
theo két luan ban dau ciia Cuc An toan thuc pham B6 Y té 1a do san phiAm Pate Minh Chay bj
nhiém vi khuén Botulinum. Hién nay, vu viéc van dang dugc céc co quan chirc ning xac minh,
[am 1. Tuy nhién, nham dam bao sirc khoe va an toan cho khach hang/ngudi tiu dung da mua
va sir dung san phém Pate Minh Chay va phuc vu cho cdng tac diéu tra, xac minh vu viéc, ching
toi d4 tién hanh cac cong viée sau day:

% Ngay 20 thang 8 nam 2020, ‘ngay sau khi tiép nhan thong tin, chiing toi da ngay lap tac cho
dimng moi hoat dong san xuét, kinh doanh ctia Cong Ty tai xuong san xut c6 dia chi tai sb
nha 53, T4 2, Thi trdn Dong Anh, huyén Dong Anh, thanh phd Ha Noi.

% Tu ngay 28 _thang 8 nam 2020 dén ngay 08 thang 9 nam 2020, ching t6i da sir dung moi
bién phap can thiét (bao gom daing tdi thong tin cong khai, nhdn tin, goi dién, gui thu dién
tr dén tieng khdch hang...) va tan dung moi ngudn nhan lyc, vat luc co thé dé thu hdi san
pham Pate Minh Chay d& dugc khach hang/nguoi tiéu dung mua va sir dung.

% Tich cyc tham hoi tinh hinh sirc khoe va hd trg chi phi cho cac bénh nhan nang.
% Chu dong phoi hop véi céc co quan chirc nang dé diéu tra, xac minh vu viéc.

Trong thoi gian t6i, ching tdi s& nd luc dé tiép tuc lién hé véi cac khach hang/ngudi tiéu dung
da mua san pham Pate Minh Chay nhung chura lién hé dugc dé tién hanh thu hdi san pham DPbi
v6i cac khach hang/ngudi tiéu dung da sir dung san pham Pate Minh Chay, ching t6i s& tiép tuc
tham hoi va theo ddi tinh hinh strc khoe dé co bién phap hd y té khi cin thiét. Ngoai ra, ching
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t6i cling dang 1&n phuong an dé truyén tai thong tin canh bao rong rai hon dén khach hang/ngudoi
tiéu dung da mua va sir dung san pham Pate Minh Chay nham giam thiéu t6i da nguy co anh
hudng dén an toan sttc khde ngudi ti€u dung.

Bén canh d6, chung toi kinh dé nghi cac Quy Co quan hd trg ching to1 trong viéc: (i) ra soat,
canh bao dén ngudi tiéu dung khong tiép tuc sir dung san pham Pate Minh Chay; va (ii) thuc
hién thu hdi cac san pham Pate Minh Chay d4 duoc ngudi tiéu dung mua, sir dung va dang duoc
bay ban trén thi truong. Ching t6i xin chiu moi chi phi lién quan dén viéc thu héi, luu giir san
pham.

Tiép theo, chiing t6i mong nhan dugc céc chi dao, huéng dan tir cac Quy Co quan dé ching toi
thuc hién tot nhat cac bién phap nham dam bao sirc khde cho nguoi tiéu dung va phuc vu cong
tac diéu tra, xac minh vu viéc.

Nham thuén tién cho chiing t6i trong viée phdi hop cung cac Quy Co quan dé thuc hién céc cong
viéc noéi trén, cac Quy Co quan vui long thong tin cho chung t6i theo chi tiét [ién hé nhu sau:

Ong Nguyén Ngoc Minh

Dia chi: S6 nha 53 td 2, thi trdn bong Anh, huyén Dong Anh, thanh phé Ha Noi.
S6 dién thoai: 0976551287

Email: minhnn@mtvietnam.com

Rét mong nhén dugc su hd tro kip thoi tir phia cac Quy Co quan. Ching t6i xin chan thanh cam
on.

Tran trong./.

Noi nhin: Thay mat va dai dién
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