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Kinh 	Thu truong cac don vi y to truc thu6c. 

'Hive hien chi dao cua Chu tich UBND tinh tai Cong van so 2048/UBND-
ID ngay 25/02/2020 ye tang cuong cong tac tiep cong dan, giai quyet khieu nai, 
to cao theo Ket Juan chi dao cua Pho Thu arcing Thueng truc Chinh phu Truang 
Ilea Binh va Cong van so 3110/UBND-TD ngdy 16/3/2020 ve viec chi ciao mot 
so not dung ve cong tac tiep cong dan, giai guy& khieu nai, to cao, Gianici6c 
Y to yeu cau Thu truong cac don vi y to truc thu6c tap trung thuc hien tot mot s6 
nhiem vu sau: 

1. Day manh cOng tac tuyen truyen, pho bien phap luat ve tiep cong dan, 
khieu nai, to cao trong ca quan, don vi. Lep tuc thuc hien nghiem tuc, c6 hieu qua 
cac quy dinh ve tiep cOng dan, giai guy& khieu nai, to cao theo Chi thi so 35-
CT/TW ngdy 26/5/2014 ciia B6 Chinh tri ve tang cuerng six lanh dao cua Dang d6i 
voi cong tac tiep cong dan va giai quyet khieu nai, to cao; Quy dinh se; 11-
QDi/TW ngdy 18/02/2019 cilia B6 Chinh tri ve trach nhiem cua ngue.i dirng dau 
cap by trong viec tiep dan, 416i thoai truc tiep voi dan va xu ly nh&ng phan anh, 
kien nghi cua dan; Luat Tiep cong dan nam 2013, Luat Khieu nai nam 2011, Luat 
T6 cao nam 2018 va cac van ban huong clan thi hanh Luat; Chi thi so 21-CT/TU 
ngay 08/4/2019 cua Ban Thuong vu Tinh uy Thanh H6a ve tang cuOng su lanh 
ciao cua Dang d6i vai cong tac tiep cong dan va giai guy& khieu nai, to cao; Chi 
thi so 07/CT-BYT ngdy 01/11/2017 cua B6 Y to ve viec tang cuong cong tac tiep 
cong than va giai guy& khieu nai, to cao cua cac dan vi thu6c nganh y t.6 v.v... 

2. T6 chirc tot cac bu6i tiep cong dan dinh IcS7 va d6t xuat. Tang cueng d6i 
thoai true tiep 	cong dan. Thy theo d'ac diem tinh hinh don vi va tinh chat cua 
vu viec KNTC de b6 tri can b6 cung tham gia tiep cong dan voi Thu truong don 
vi, darn bao tai buOi tiep cong dan c6 the tra loi, giai quyet ngay cac phan anh, 
kien nghi, KNTC cua cong dan, hp the lam phat sinh clan KNTC phai thu l)"/ giai 
quyet theo quy trInh. 

3. Tiep nhan, chi dao, xir ly kip tho.i cac dan thu KNTC, phan anh, kien 
nghi, cac thong tin phan anh.  qua &rang day din thoai nong, horn thu
cuaclan vi. Giai quyet dirt diem cac vu khieu nai, to cao phat sinh trong ky. Tuan 
this diing trinh tu, thu tuc, thOi han trong giai guy& KNTC. Lam t6t cong tac hoa 



giai ngay td co sa. Khong duoc ne tranh, dim day trach nhiem, chain tr6 trong 

giai quyet KNTC, khOng de vu viec tra thanh "diem nong", phirc tap, khieu kien 
vuot cap. 

4. Rd soot va tap trung giai quyet tot cac vu viec KNTC con ton dong, keo 
dai, &Ong ngdoi, phirc tap. Bao cao ye So Y to (Thanh tra So) nhang vu viec phirc 
tap, giai quyet kho khan de 116 fly xur 1.)'i kip thai. 

5. Chu d6ng theo dOi, dux bao, nam chac tinh hinh KNTC cua dan vi, c6 
bien phap rng pho kip thai vai cac tinh huong xdu c6 the xay ra, gop phan on 

dinh tinh hinh an ninh chinh tri, trot td, an toan xa hoi tren dia ban, nhat la trong 
thai gian din ra Doi hOi Dang b6 cac cap, Doi h6i Dang toan qu6c lan thd XIII 
ya cac six kien chinh tri quan trong khac cua dot mak, cua tinh. 

6. Chap hanh nghiem the d6 thong tin, bao cao cong tac tiep cong dan, giai 
quyet KNTC theo dinh kS/ quy dinh (hang thong, quy, 6 thong, 9 thong, nam) va 
cac bao cao dOt xuat, theo chuyen de khi c6 you cau, giri ve So Y to (Thanh tra 
SO) de tong hop, bao cao. 

Nhan duoc cong van nay de nghi Thu truang cac dan vi y to tryc thuOc 
nghiem tuc trien khai thdc hien./. &QV 
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