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Thanh H6a, ngay05 thang 02 nani2020 

Kinh 	Cac dan vi y t6 trong tinh 

Thirc hien COng van so 51/VP-KSTTHCCNC ngay 13/1/2020 cua Van 
phong UBND tinh Thanh Hoa, So' Y t6 Thanh Hoa giri tai lieu huong dan cac clan 
vi trong nganh to chirc thirc hien danh gia viec giai quyat thu tuc hanh chinh 
(TTHC) thgc hien tai co.  quan, don vi nhu sau: 

1. N6i dung danh gia (co tai lieu kid Phu lye kern theo). 

2. Thad gian thgc hien tir ngdy05 /2- 20/12/2020 

3. Ggi bao cao theo mau 01. va mail 02 ve Van phOng 	Y to truo'c ngay 
21/12/2020 ban co ddu va ban dien tir qua mail: vanphongytth@gmail.com.  

COng van nay dugc thay the Cong van s6 730/VP-XSTTTHCNC ngdy 
12/7/2019 dia Van phong UBND tinh v'e viec huong dAn thgc hien danh gia 
TTHC. De nghi Giam doe cac dan vi co cac TTHC dang thgc hien tai ca quan, dan 
vi minh nghiem tuc trien khai thgc hien. Trong qua trinh thuc hien, neu co kho 
khan, vuong mac de nghi cac don vi lien he, phan anh vai Van phong S6 Y to de 
&rot huong dan hoac trinh cap c6 thdrn quyen chi dao, giai quyet./. 

Nal nhi:m: 	 KT. GIAM DOC 
- Nha ten;, 	 DOC 
- Lanh ciao (de bao cao); 
- Luu: VT, VP. 
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111.1'6NG DAN 
11A VIVC GIAI QUYET THU TUC HANH CHiNH 
Leo COng van so AS'S-  /SYT-VP ngay 05.102/2020 cua So' Y te) 

I. MIX DICH, YEU CAU 
1. Khai nie;m: Danh gia viec giai guy& thu tpc hanh c]linh la nhan xet, ket 

luan cua co quan c6 tham quyen, to chirc, ca nhan ve chat 1Lemg va tin do thgc 
hien viec hirang dan, tiep nhan, giai quyet, tra ket qua giai quyet thd tic hanh 
chinh cua B6 phan M6t cua, can b6, cong chirc, vier' chirc thgc hien va co' quan 
giai quyet thu tpc hanh chinh (Khoan 7 Deu  3 Nght clinh so 61/2019/ND-CP). 

2. Mnc dich: 

Xac dinh va phat hien cac ton tai, han the &rex chi ra sau danh gia de c6 
giai phap khac phpc kip thed. Tao co sa xem xet, xep logi mire d6 hoan thanh 
nhiem vu cua can b6 cong chirc, vien chirc, can b6 va cac co quan, dan vi trong 
viec giai quyet thu tic hanh chinh. 

3. Yeti c'au: 

- Bao dam diing cac nguyen tac danh gia viec giai quyet thu tkic hanh chinh 
quy dinh tai Dieu 27 Nghi dinh s6 61/2018/ND-CP. 

- Khong lam anh huemg den viec giai guy& thu tpc hami chinh cho to chirc, 
ca nhan. 

- Sir dung ket qua danh gia trong viec xep loci thi dua, khen thuemg va mire 
d'6 hoan thanh nhiem vu cua cac co quan, don vi. 

- Bao dam six tham gia tich cgc cua to chirc, ca nhan trong danh gia viec 
giai quyet thu tpc hanh chinh. 

II. THAI GIAN, DOI TUVNG, THAM QUYEN DANH GIA 
1. Thai gian danh gia: Hang nam 

Bao cao ket qua danh gia viec giai quyet TTHC gui ve Van phOng Set Y to 
truac ngdy 21/12 hang nam. 

2. Doi tuyng danh gia: 

- Danh gia viec giai guy& thu tpc hanh chinh d6i vai can b6, cong chirc. 
- Danh gia viec giai guy& thu tpc hanh chinh d6i vari cac co quan, dan vi. 
3. ThAm quyen danh gia (Die'u 28 Nglif clinh so 61/2018/ND-CP): 

- T6 chdc, ca nhan den thirc hien thii tic hanh chinh danh gia chit luting va 
tin do giai guy& thu tpc hanh chinh. 

- Co quan, ngued c6 tham quyen giai guy& thu tpc hanh chinh tg danh gia 
viec thgc hien cua co quan minh. 
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- Ca quan c6 tham quyen cap tren danh gia chat luting giai quyet thu tgc 
hanh chinh thu6c tham quyen tiep nhan, giai quyet cua ca quan, don vi trirc thu6c. 

Cirtht : 

- Cac don vi thgc hien danh gia viec giai quyet TTHC d6i voi cac TTHC 
dang thirc hien tai don vi ma chua dua ra Trung tam Phgc vg hanh chinh cong tinh. 

- Van phong So Y to se tong hop ket qua bao cao Van ph6ng UBND tinh 
tham dinh lai va tong NT bao cao. 

III. TIEU CHI.  VA  PHAN LORI KET QUA DANH GIA 
1. Tieu chi danh gia 

Viec danh gia giai quyet thu tgc hanh chinh dga teen 09 chi s6 (voi tong 
diem la 18 diem) theo huong an tai Dieu 13 Thong to s6 01/2018/TT-VPCP: 

1. Chi s6 1: T6ng thOi gian giai quyet thu tgc hanh cr inh so voi thoi gian 
cho phep theo quy dinh cua phap luat voi cac mirc diem cg the nhu sau: 

a) Diem 2 khi tong th6i gian ngan han so voi quy dinh. 

b) Diem 1 khi tong thoi gian bang thoi gian quy dinh. 
c) Diem 0 khi tong thoi gian dai han so voi quy dinh. 

2. Chi s6 2: Thai gian thirc hien cua tong ca quan, can vi tham gia giai 
quyet (ke ca dan vi phi hop) so voi quy Binh voi cac mirc diem cg the nhu sau: 

a) Diem 2 khi co quan, don vi xir lY ngan han so voi thed han quy dinh. 

b) Diem 1 khi ca quan, don vi xt:r lY bang tiled ban quy dinh. 

c) Diem 0 khi co quan, don vi xir ly dai lion so voi thei han quy dinh. 

3. Chi s'6 3: S6 lan phai lien he vai nai tiep nhan h6 so de hoan thien h6 so 
thu tgc hanh chinh (ke ca lien he theo hinh thirc trgc tuyen) veri cac muc diem cg 
the nhu sau: 

a) Diem 2 khi.khong phai lien he voi not tier) nhan h6 so thii tgc hanh chinh 
lan nao de hoan thien h6 so. 

b) Diem 1 khi chi phai mot lan lien he voi not tiep nhan h6 so thd tgc hanh 
chinh de hoan thien h6 so. 

c) Diem 0 khi phai han mot Lan lien he voi nai tiep nhan h6 so thu tgc 
hanh chinh de hoan thien ho so, trir truOng hop nguyen nhan do l6i cua nguoi 
n6p ho so. 

4. Chi s6 4: S6 luting co quan, don vi, to chirc phai lien he de hoan thien h6 
so thu tgc hanh chinh (ke ca lien he theo hinh thirc trgc tuyer) 	cac mirc diem 
cu the nhu sau: 

a) Diem 2 khi khong phai lien he voi co quan, don vi, to chirc nao de hoan 
thien h6 so thil tpc hanh chinh. 
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,b) Diem 1 khi phai lien he vox mot ca quan, don vi, to chdc la BO phjn MOt 
cira de hoan thien ho sa thd tpc hanh chinh. TruOng h9p theo quy dinh phap lujt, 
to chdc, nhan phai tare tiep tham gi-a hoan thien h-e) 	quyet theo—k-et 
qua kiem tra, xac minh thpy dia, hop HOi d6ng tham Binh, tham tra trong qua trinh 
giai quyet thu tpc hanh chinh, thi s6 lugng dugc cong them co quan, don vi, to 
chdc duce phap lujt giao chd tri kiem tra, xac minh thgc clia, to chdc HOi (tong 
tham dinh, tham tra. 

c) Diem 0 khi phai lien he voi hcm mot co quan, don vi, to chirc. 

5. Chi so 5: Thdc hien to chdc tiep nhjn ho so, giai quyet, tra ket qua -Lai BO 
phjn MOt cira (mo hinh "4 tai ch8") vOi cac mire diem cu the nhu sau : 

a) Diem 2 khi Trung tam Phpc vu hanh chinh cong tinh, Bo phjn Tiep nhan 
va. Tra ket qua co quan chuy'en mon cap tinh tiep nhjn, xem xet, tham dinh he) so, 
phe duyet ket qua d6i vai t6i thieu 20% se) lugng thd tpc hanh chinh theo danh 
mpc thd tic hanh chinh tiep nhjn tai BO phjn MOt cira do Chd tich Uy ban nhan 
dan tinh ban hanh; Bo phjn Tiep nhjn va. Tra ket qua cap huyen tiep nhjn, xem 
xet, tham dinh 116 so, trinh phe duyet ket qua d6i voi toi thieu 50% s6 lugng thu 
tic hanh chinh theo danh mpc tiep nhjn cua cap huyen; BO phjn MOt cira cap xa 
tier) nhjn, xem xet, tham dinh ho so, phe duyet ket qua dOi vox 100% thd tic hanh 
chinh thuc danh mpc tiep nhjn dm cap xa. 

b) Diem 1 khi 100% thU tic hanh chinh khOng thuc dOi tugng quy dinh tai 
cac diem a, b khoan 5 Dieu 14 Nghi dinh so 61/2018/ND-CP clugc tiep nhjn he) 
so va tra ket qua tai BO phjn MOt cua cac cap. 

c) Diem 0 RN dual 100% did Ale hanh chinh khong thuc d6i tugng quy 
dinh tai cac diem a, b khoan 5 Dieu 14 Nghi dinh s6 61/2018/ND-CP duce tiep 
nhjn ho so va tra ket qua tai Bo phjn MOt cua cac cap. 

6. Chi s6 6: Cong khai cac thu tpc hanh chinh ved cac mire diem cu the 
nhu sau: 

a) Diem 2 khi thd tic hanh chinh thgc hien tai 13"4:5 phjn MOt cua dugc cong 
khai chinh xac, day du, kip thei bang ca hinh thdc niem yet va dien tir theo ddng 
quy dinh phap lujt ve cong khai thu tpc hanh chinh. 

b) Diem 1 khi thd tic hanh chinh thdc hien tail315,ph4n MOt cua duce cong 
khai chinh xac, day du, kip theri bang hinh thdc niem yet hoc dien tix theo dung 
quy dinh phap lujt ve cong khai thd tpc hanh chinh. 

c) Diem 0 khi thu tpc hanh chinh thp.c hien tai BO phjn MOt cua khong 
duce cong khai chinh xac, day du, kip tiled. 

7. Chi s6 7: Thai dO cua can bO, cong chdc, vien chdc khi huong cl'an ljp 
he) so, tiep nhjn ho so va giai guy& thu tic hanh chinh 	cac mire diem cu the 
nhu sau: 
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a) Diem 2 khi tiep nhan, xdly, tra ket qua h6 so,  sOm han thai han quy dinh 
va khong coy kien phan anh, kien nghi ve hanh vi, thai 	nhang nhieu, gay 
p ien a, ong ire ien oac 	ien o 

b) Diem 1 khi tier, nhan, >dr 137, tra ket quah6 so dung thai han quy dinh va 
khong coy kien phan anh, kien nghi ve hanh vi, thai do nhung nhieu, gay phien 
ha, khong thgc hien hoc thgc hien khong dung quy dinh phap luat. 

c) Diem 0 khi coy kien phan anh, kien nghi ve hanh vi, thai do nhang 
nhieu, gay phien ha, khong thvc hien hoc thgc hien khong dung quy dinh phap 
luat. Truemg hop phan anh, kien nghi dugc ca quan c6 tham quyen xac mink, ket 
Juan la khong dung hoc vu cao thi khOng dugc tinh vao danh gia nay. 

8. Chi s6 8: Tiep thu, giai trinh doi vori cac y kien phan anh, kien nghi cUa 
to chdc, ca nhan v6i mire diem cu the nhu sau: 

a) Diem 2 khi khong c6 phan anh, kien nghi hoc 100% phan anh, kien 
nghi dugc xix 132 dUng thai han theo quy dinh va khong c6 phan anh, kien nghi 
keo dai. 

b) Diem 1 khi t6i thieu -dr 90% phan anh, kien nghi tra 	dugc thlY7dUng 
thefi han theo quy dinh va khong co phan anh, kien nghi keo dai. 

c) Diem 0 khi clued 90% phan anh, kien nghi dugc xir 1Y, &mg thai han theo 
quy dinh hoc co phan anh, kien nghi keo dai. 

9. Chi s6 9: Tien dO va chit lugng cung cap dich vu cong tivc tuyen cUa co 
quan c6 tham quyen veri cac muc diem cu the nhu sau: 

a) Diem 2 khi t6i thieu 20% thu tic hanh chinh dap irng yeu ca'u dugc dua 
vao trien khai dich vu cong trirc tuyen muc dO 3, 4; tY7 le he) so tri,rc tuyen trong 
tong s6 h6 so dat t'6i thiL 30%; va khong c6 h6 so tnrc tuy'L nao khong giai 
quyet hoc giai quyet qua han. 

b) Di61n 1 khi c6 trien khai dich vu cong trvc tuye'n muc d6 3, 4 d6i vai thu 
tuc hanh chinh dap dng yeu cAu; tST le h6 so trvc tuy'L trong tong s6 ho so dat t6i 
thiL 15% den duth 30%; va khong c6 h6 so tnxc tuyen khong dugc giai guy& 
hoc giai quyet qua han. 

c) Diem 0 khi khong trien khai dich vu cong trix tuyen muc d6 3, 4 hoc tST 
le 1-16 so tnxc tuyen trong tang s6 116 so dat clued 15%; hoc c6 h6 so trvc tuyen 
khong dugc giai guy& hoc giai quy& qua han. 

2. Phan lo#i ket qua cham diem 
2.1. Doi vai can b(), cong chtiv: Ch'am diem cac tieu chi 1,2,3,4,7 \Teri tong 

diem t6i da la 10 diem: 

- S6 diem t6i thieu danh gia dr 5 diem tra len: hoan thanh 100% nhi'em vu 
- S6 diem danh gia dr 3,5 den du6i 5 diem: hoan thanh tir 70% den dui 

100% nhiem vu 

• i 	• III • II " l" 	P. 
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- SO diem danh gia clued 3,5 diem: hoan thanh dual 70% nhiem vv. 

2.2 Doi voi ale co' quan, clo'n vi, to chirc (tOng hgp tieu chi 
;2, 45;6778;9'Ved tOTfg-ditm foi 	da ra-rg-diem), 	xtploatev 

- Dal tir 15 diem tro• len xep loai xuat sac. 

- TV 12 den &rad 15 diem xep loai tot. 

- TV 9 den dui 12 diem xep loai kha. 

- TV 6 den clued 9 diem xep loai trung binh. 

- Duoti 6 diem xep loai yeti. 

IV. PHIEU DANH GIA 
1. Mau Phieu daub gia (Witt PDG) 

Cac don vi danh gia hoan thien cac thong tin tren Phieu danh gia truck khi 
in, phat. GOm thong tin ve: Dan vi dugc danh gia va so phieu danh gia phat hanh. 

M'Oi he) so' giai guy& thu tvc hanh chinh n'Op tai don vi se dugc can bO bo phan 
MOt cira cila don vi do phat 01 Phieu danh gia va thu thap lai. Cuai nam don vi se chon 
theo phuong,phap xac su'at, thOng ke mot so phieu trong tong so phieu da. thu lai tong 
hap chaindiem, xep loai. 

2. Si ltryng Phieu danh gia tong hip, chAm diem 

SO luong phieu dugc chon danh gia tinh theo cong thdc sau: 

N(s6 WO so) 
n= 

1 + N (e)2  

Trong do: e= 0,05 

Vi du: Nam 2020 ca quan A than 100 hO so giai quyet thu tvc hanh chinh, phat 
ra 100 Phieu danh gia, thu ve co the duoc tOi da 100 Phieu danh gia. Theo cong thirc 
tren, to có: 

100 he) so 
N (SO phieu can chon de danh gia) - 	 - 80 phieu 

1+ 100 (0,05)2  

Vay co quan A can chon 80 Phieu danh gia trong tong so 100 phieu de tong hop, 
chain diem, xep loai. 

V. QUY TRINH DANH GIA VItC GIAI QUYET THU TUC HANH CHNH 
Bu'k 1: Lily y kiln ddnh gici cica to chirc, ca nhan 
- Khi to chirc, ca nhan nOp he) sa, bO phan MOt cira -la: don vi phat Phieu 

danh gia (Mau PDG) kern theo Giay tiep nhan he) sa va tra ket qua. D'Ong that 
huong d'an to chdc, ca nhan thuc hien vi'ec danh gia. 
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- Truck khi nhan ket qua cna TTHC, to chirc, ca nhan bó Phieu danh gia 
vao hem phieu hoac khu vgc thu phieu. 

- phkiriep nhanvafralcergiracila-Cac-dorin vi arrilit-Thgc hieti-tar 
don vi minh thu thap Phieu danh gia. 

Bic 'cic 2: Tong hop kit quii danh gia curl cac clan vi 
-Ma u 01: Sau khi thu th4p Phieu danh gia, Bo phan M6t cira phan loci va 

tong hop ket qua danh gia 06 chi so thanh phan (1,2,3,4,6,7); dong thei xep loci 
can b6, cong chirc, vien chirc (theo tong diem nam chi s6 1,2,3,4,7, trir chi s6 6) 
va tong hop mix do hai long. 

-1\l'Au 02: B6 phan M6t cira tong hop Bang danh gia viec giai quyet thu tvc 
hanh chinh tren co' s6 tong hop ket qua danh gia 06 chi s6 thanh phan (1,2, 
3,4,6,7) va tir cham diem d6i voi 03 chi s6 con lai: Chi s6 5, 8, 9 (Cac chi so nay 
cham mot ran vao cuai k-Y danh gia). D6ng thai tong hop tS7 le % mirc do hai long 
trong giai quyet TTHC cua cac phong. 

Cac don vi giri bao cao kern theo mau 01 va mau 02 ve Van phong So Y to 
6 tong hop bao cao tnr6c ngdy 21/12 hang nam. 

Buy'rc 3: Bdo cao va xie lf) kit qua dcinh gia cfia cac clan vi 
- Van ph6ng so' Y to tong hop, bao cao ket qua t11 dank_ gia viec giai quyet 

thu Arc hanh chink giri Van phong UBND tinh 6 tham dinh va tong hop bao cao. 
Tren ca so.  ket qua danh gia, Van Soy Y t6 tham mtru Giam d6c So.  kiem 

diem trach nhiem d6i voi ngtred dirng dau cua cac ca quan, don vi; xac dinh 
nguyen nhan va giai phap khac phix d6i voi cac chi s6 dat diem thap. 
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PHIEU DANH GIA 
VIVC GIAI QUYET THU TUC HANH CHINH 

(S'j ph ie'lle 

quan/dov vi (1): 	  

De tiep tuc nan cao chat luting phuc vu ngudi dan, doanh nghiep va co co sa dani gia mac de hoan thanh 
nhiem vu cua can be, cong chirc, vien chdc va cac co quan nha nude trong giai quy& thu tuc hanh chinh. De nglti 
ang/ba danh gia khach quan, trung thirc, thang than do'i vdi co quart/don vi da giai quyet thu tuc hanh chinh (TTHC) 
cho ong/ba bang cach danh clan (X) vao 0 0 trong Phieu danh gia nay: 

- Ten TTHC: 	  
- ma so 1-16 so (Ghi theo Giay ilea]) nhan ha so• va hen tra lc- t qua): 	  

Chi so danh gia 
(Theo quy dinh kri Ti'. 	O1/2018 TT 

r/PCP) 

Diem 
chttm "i7  kin danh gia 

1 

, 
thai gian giai quyet thit 

tuc hanh chinh so vdi quy dinh 

2 
1  

0 

0 Ngan han so vdi quy Binh
Tong _  

Li Bang thaigian quy dinh 
0 Dai hon so vdi quy dinh 
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Thai gian thuc hien caa tang 
co quan, don vi tham gia giai 
quyet (ke ca don vi ph'Oi hap) 
so vdi quy dinh 

2 
1 
0 

0 Ngan han so vdi quy dinh 
0 Bang thai gian quy dinh 
0 Dai han so vai quy dinh 

3 

SO lan phai lien he vdi not tiep 
nhan he so de hoan thien he so 
a

.
"' tuc hanh chinh (ke ea lien 

he theo hinh thin:: true tuy-l.n) 

2 
1 
0 

0 KhOng Ian nao 
0 Met lan lien he 
0 Hai Ian lien he tra len (trir twang hop nguyen 
n(51) hoso) 

nhan do 16i cila ngtrai 

S6 Luang co quan, don vi, to 
chile phai lien he de hoar' thien 
he so' thu tuc hanh chinh (Ice cth 
lien W theo hinh 	thtiv true 
to en) 

2 
1 

0  

0 Khong pita" lien he vdi co quan, don vi, to 
0 Phai lien he vdi mot ca quan, don vi, to 
hoac co quan, don vi kiem tra, xac minh thuc 
dinh, that'll tra theo quy dinh caa phap luat 
0 Phai lien he vdi hon met ca quan, don vi, to 

u.
4 

auk nao 
chic la Be phan 	u. ,Met ea 

clia hoac Hei dong tham 

chdc 

6 Cong khai thu tuc hanh chinh 

2 

1  

0 

0 Chinh xac, d5y du, kip thdi tai Be phan Met 
niem yet va dien til.  
0 Chinh xac, day (la, kip thdi tai Be phan 
niem yet hoac dien tn. ' 
0 Khong chinh xac, khong day du hoac ch.tra 

dm bang ca hinh thuc 

Met cua bang hinh thus 

kip that 
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Thai do caa can bo, cong chtic, 
vien chirc khi huong dan lap 

, 
he so, tiep nhan he so va dai 
guy& thu tuc hanh chinh 

2 

1 

0 

0 KhOng co hanh vi, thai de nhi.ing nhieu, gay 
khong dung quy dinh phap luat va ho so dupe giai 
0 Khong co hanh vi, thai de nhfing nhieu, gay 
hoac thuc hien khong dung quy dinh phap Mat 
dung han. 
0 CO hanh vi, thai do nhang nhieu, gay phien 
thuc hien khong dung quy dinh phap luat 

phien ha hoac thuc hien 
guy& truOc han. 

phien ha, khong thtrc hien 
va ho so /roc giai quyet 

ha, khong dive hien hoac 

-With gia chung can ong/ba ve min di) hai 
long trong vi'c giai quyet thii tuc hanh 

chinh 

(1) 
0 Rat khOng hai 

long 

(2) 
0 Khong 
hal long 

(3) 
0 Binh 
thtrang 

(4) 

0 Hai 'Ong 

(5) 
0 Rat hai 

long 

Lwu j): Ong/ba hoan thanh PhiL danh gia nay trudc khi nhan ket qua. Cong chdc Mot cira CO trach nhiem giai 
thich, hirdn2 dan cac nei dung ma ong/ba con chua hieu hoac chtra ro. 

Trim &wig cam an ong/ha cua tham gia chink gid ! 



Mau 01 

TEN CO QUAN DON VI LONG HOA XA 1-1c11 CHU NGHiA VIET NAM 
floc lap - Tty do - 114nh phut  

   

      

TONG HOP KET QUA DANH GIA CAC CHI SO THANH PHAN; 
XEP LORI CAN B9, CONG CITtiC VA MU'C DO HAI LONG THONG QUA PHIEU DANH GIA 

(Ban hanh kern theo....) 

Ca quan 	vi. 	 
Thai diem danh 	Tir ngdy 	den 	 

TT i So 
HO so' 

Diem chi se thimh phAn Xep loci CB,CC Mike di) hai long 

phieu , Chi 
so 1 

Chi 
so 2 

Chi 
so 3 

Chi 
so 4 

Chi 
so 6 

Chi 
so 7 

Tong 
diem 
danh gia 

BC CC 
(cOt 
1+2+3+4 
+7) 

Xep 
loci 
hoar' 
thanh 
nhiem 
vu 

Rat 
khong 

hai 
long 

(1) 

Khong 
hai 

long 

(2) 

Binh 
thtromg 

(3) 

Hai 
long 

(4) 

Rat 
hai 

long 

(5) 

1 15 
Vd: 000.00.03.H56- 

190730-0003 
2 2 1 2 2 2 9 100% 1 

2 	s 
10 

70%- 
100% 

3
2  dtrOi 

70% 

•••• ••- 
Tong So 
Diem tbinh quail chi so 
Ty 1."' t3/0 hill long 

Ngdy 	thang 	nam 
Ngtroi tong hcrp 

Ghi chic 	- Diem binh quail chi s6 = tong diCk m cna chi s6/tO'ng se) phiL 
- Ty le % hai long =TO'ng diem mirc do hai long/tOng so phi6u x100% 
- Ke't qua duvc tam -trim phan thap phan den mot (01) chic se, 



Mau 02 

TEN CO QUAN, DON V! 	CONG HOA XA HOI CH NGHiA VIVI' NAM 
Doc 1'4 - "ft do - 

BANG DANH GIA VIEC GIAI QUYET THU TUC H NH CHiNH 
(Ban hanh kern theo 	) 

- Ca quan, don vi: 	 
- Thei diem danh gia: 	  
- T'Ong so Phieu danh gia: 	  

I. With gia viec giai quyet thii tic hanh chinh 

Chi 
so 

Ten chi so 
Diem 
chuAn 

Diem tir 
chAm 

Diem 
tham 
dinh 

Ghi chti 

(1) (2) (3) (4) (5) 

1 
TOng theri gian giai quyert thg tgc 
hanh chinh so y6i quy dinh cna phap 
luat 

2 

2 
Thai gian thixc hien cila tirng co quan, 
don vi tham gia giai quyet (ke ca. don 
vi phoi hop) 

2 

3 

SO ran phai lien he vOi not tiep nhan 
ho so de hoan thien ho so thu tuc 
hanh chinh (ke ca lien he theo hinh 
thirc trirc tuyen) 

2 

4 

SO lixong co quan, don vi, t6 chirc 
phai lien he de hoan thien ho so thu 
tic hanh chinh (ke ca lien he theo 
hinh thirc trgc tuyen) 

2 

5 
Thixc hien to chirc tiep nhan 116 so, 
giai quyet, tra ket qua tai BO phan 
MOt dm 

2 

6 Cong khai cac thil tgc hanh chinh 2 
Thai dO cda can bO, cong chirc, vien 
chirc khi htrang dan 10 ho so, tiep 
nhan ho so ya giai guy& thti tpc hanh 
chinh 

2 

8 
Tiep thu, giai, trinh d'Oi vai cac )2 kin 
phan anh, kien nghi cilia to chirc, ca. 
nhan 

2 

9 
Tien dO ya chat luong cung cap dich 
vg cong trgc tuyen cua co quan co 
tham quy'en 

2 

TO'ng cong 18 Xep lo#i• 



II. Danh gia muc di) hai long 

T5r-le-°A)-inirc-d0-hai-long-trong-vi0c-giai-quye't-thirtyc-hanh-chinh , 

Rat khong hai 
lOng 

Khong hai 
long 

Binh thtrOng Hai longRa ,:t hai  long 

(1) (2) (3) (4) (5) 
.... .... 

Ngay 	tha:ng 
NGVOI TONG H 

am .. 

Lieu j): 
- C C:1C chi so 1,2,3, 4, 6, 7: cluvc lay ke't qua tie Mal 1 
- Cac chi so 5, 8, 9: Dan vi tic cham theo yeu cau cita chi so, cac chi so 
cuai 1g) clanh 

ay chcirn mot lan vao 

2 
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