
CONG HOA XA-  HOI CHU NGHiA VItT NAM 
DOW - Tv do - Hanh phfic 

sey 2 2 2 /KH-SYT 	 Thanh Hoa, ngay thang 2 nam 2020 

KE HOACH 
Kiem soat thu tuc hanh chinh nam 2020 

Thuc hien Ke hoach so 225/KH-UBND ngay 24/12/2019 dm UBND tinh 
Thanh Hoa ve kiem soar thu tuc hanh chinh nam 2020; So.  Y to xay dung Ke 
hoach kiem soat thu tuc hanh chinh nam 2020 nhu sau: 

I. MIJC DICH, YEU CAU 

I. Muc dich 

- TO chirc trien khai that hien hieu qua nhiem vu kiem soat thu tuc hanh 
chinh (TTHC), cai each TTHC theo chuang trinh cai each hanh chinh cua Chinh 

UBND tinh va cac quy dinh ve kiem soat TTHC. 

- Tang cueng hieu qua that hien cong tae kiem soat thu tuc hanh chinh 
(TTHC) tai 	Y to va cac dun vi true thul:X; nang cao hieu qua. hoat di)ngcila co 
the mot c*a, mot cira lien thong trong giai quyet thu tuc hanh cr inh gop phan tang 
cueng kST1u4t, lcSIcirang hanh chinh, nang cao chi so cai each hanh chinh cua tinh, 
phuc vu nguei dan, doanh nghiep. 

- Huong cac dich vu hanh chinh ding vi muc dich phuc vu nhan dan, nang 
cao mire do hai long, tinh chuyen nghiep, hien dai, van minh cua can bof), tong 
chirc, vi'en chirc. 

- Thu tuc hanh chinh dirgc ban hanh, cong bOs, cong khai, niem yet va sir 
dung thu4n tien, dat chat luting, hieu qua. 

2. Yeu cAu 

- Hoat dOng kiem soat TTHC cu the, thiet that, cac nhiem vu de ra day 
hop ly, phu hgp voi chirc nang, nhiem vu cim cac phong, ban va don vi trvc thuOc; 
Xac dinh cu the, ro rang trach nhiem that hien, then han that hien cac nhiem vu, 
dam bao tiet kiem chi phi va hoan thanh dUng tien 

- Thuong xuyen tien hanh ra soat TTHC, ra soat co sOy du lieu dien tir de kien 
nghi, bai bo nhang TTHC mom ra, gay kho khan cho can b'(), doanh nghiep, ngued 
dan that hien; Dua ra nhang de xuat, kien nghi cai each, don gia'n hoa TTHC gop 
phan nang cao chat luting hoat dOng Kiem soat TTHC cua nganh. 

- TTHC dugc cong bo kip thai, dam bao chinh xac. Huy dOng dugc su tham 
gia cua cac co quan, don vi, ca nhan, to chic de nang cao chat luting, hieu qua hoat 
dOng kiem soat TTHC, cai each TTHC; Kip thai phat hien va xir 1S.Tnhirng vuOng 
mac, kho khan trong qua trinh trien khai cac nhiem vu. 

II. NOI DUNG KE HOACH 

UBND TiNH THANH HOA 
Y TE 



1. Cong tic chi duo dieu hanh 

Ban hanh ke hoach kiem sok TTHC va cac ke hoach c6 lien quan theo chi 
dap cua UBND tinh, Chinh 

Theo dOi, chi dao,thgc hien the nhiem vu theo ke hoach da ra va nhiem 
vu d6t xuat khi c6 yeti cau; Kip thai xiI.  nhang vuong mac, kho khan trong trien 
khai thgc hien nhiem vu. Cung co hoat dOng Bo phan M6t cira tai don vi true thu6c 
c6 TTHC chua dua thgc hien tai Trung tam Phyc vu hanh chinh cong tinh. 

a) Chil tri thgc hien: Van phong So Y to 

b) Phi hap thvc hien: Cac phong, ban va cac don vi true thu6c Sa Y to 

c) Thai gian: Thang 1-2/2020 

2. Cling 136, cong khai, xay &pig quy trinh not bo giai q-iyet thii tuc hanh 
chinh 

2.1 Cong ba thit tyc hanh chinh, danh myc thit tyc hanh cninh clang thoi xay 
citing quy trinh not bo giai quyet TTHC. 

a) Chu tri thirc hien: Cac phong, ban va cac dan vi true thu6c Soy Y to 

b) Phi hop thgc hien: Van ph6ng Y to (kiem sok chdt Lrcing) 

c) Thai gian thirc hien: 'Thuong xuyen 

Van phong, cac phong, ban va cac don vi true thu(ic 	Y to chu d6ng theo 
d'Oi ca sa du dieu quoc gia ve TTHC tren Cong dich vu cong quoc gia xay thyng du 
thao Ta trinh va Quyet dinh cong b8 danh myc TTHC giri Van ph6ng So.  Y to kiem 
sok va giri UBND tinh ngay sau khi Quyet dinh cong bo cua cac B6 dugc clang tai 
ding khai; chdm nhat truot 08 ngay tinh den ngay van ban quy pham phap ludt cua 
tinh c6 hieu lire thi hanh. Sau khi dugc UBND tinh cong bO, TTHC phai dugc xay 
dung quy trinh not bo giai quyet de ap dung quy trinh dien tir clam bao theo doi, 
kiem soar chat the tong buck, gan voi trach nhiem cua ca nhEn, dan vi tir khau 
huong dan, tiep nhdn, giai quyet va tra ket qua. 

2.2. Cong khai TTHC tai nai tiep' nh'n va giai quy'At thit tyc hanh chinh; tren 
trang dien tir ctia don vi 

a) Chu tri thirc hien: Van phong va cac don vi true thu6c So Y t6 

b) Huang dan thgc hien: Van phong Sa Y to 

c) Thai gian thirc hien: Thuang xuyen, bao dam 100% TTHC con hieu 
dugc niem yet cong khai teen bang treo Wang, tren trang dien tir hoac cac hinh thirc 
khac. 

3. Kiem snit viec tiep nh4n, giai quyet va tra ket qua th u tuc hanh chinh 

3.1 Thyv hien tat co' che mot cilia, mot cira lien thong 

Si Y to va cac don vi tnyc thu6c thgc hien tier, nhan ho sa, giai quyet va tra 
ket qua TTHC tuan thU dUng quy dinh cua Nghi dinh so 61/2018/ND-CP: thu dimg, 
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thu du, khong thu thixa thu thieu ho so., phi, 1e phi; khong giai quyet qua han; giai 
quyet dung tham quyen, dung trinh tkr... ; 

Dam bao 100% cac TTHC slugs dua ra thkrc hien tai B6 phan M6t cua nham 
thus hien cong khai, minh bach qua trinh giai quyet TTHC. Don vi nao dang con 
TTHC tiep nif4n va tra ket qua tai don vi (tnir cac TTHC dac thir d'a dugs phe duyet 
khong thus hien tai TTPVHCC tinh theo Quyet dinh cua UBND tinh) thi khan 
truang thus hien nhiem Iry nay truck 15/02/2020. 

Thvc hien cong khai xin 1oi trong giai quyet TTHC theo dung quy dinh cua 
Quyet dinh so 876/2017/QD-UBND; Thkrc hien viec danh gia TTHC bao dam cong 
bang, khach quan va c6 hieu qua. 

a) Chu tri thvc hien: Van phong So; Y to 

b) Phi hgp thkrc hien: Cac phong, ban va cac don vi trixc bu6c S6 Y to 

c) Thai gian thkrc hien: Thlreng xuyen 

4.2 Thyr hien tiip nh4n hj so, giai quye't, tra kit qua TTHC tryc tuyern tren 
cong dich vy cong cua tinh (https://dichvucong.thanhhoa.gov.vn); cong dich vu 
cong quoc gia (https://dichvucong.gov.vn); qua dich vy btru chinh cong ich theo 
Quyit Binh 45/2016/QD-TTg ngay 19/10/2016 cita nit twang Chinh phit 

a) Chir tri thkrc hien: Cac phong, ban va cac dun vi trvc thuiic S6 Y t6 

b) Phi hgp thus hien: Van phong Si Y te, TTPVHCC tinA1 

c) Thai gian thgc hien: Thueng xuyen, bao dam tST 1e t& thieu thkrc hien trkrc 
tuyen 40% voi TTHC mire d6 3 va 30% voi TTHC muc d6 4, qua dich vu buu chinh 
50% h6 so tiep nhan, 	quyet, tra ket qua nham giam chi phi thixc hien TTHC cho 
nguai dan, doanh nghiep. 

5. T6 shun tiep nh4n, xir 157 phan anh, kien nghi (PAKN) cua Ca nhan, to 
chfic 

Tang cuOng va to chirc thus hien viec tiep nhan, phan anh kien nghi ctia t6 
chirc, ca nhan ten phan mem tiep nhan,,xir 1T va tra 	phan anh, kien nghi cua 
tinh Thanh Hoa va He thong thong tin tiep nhan, xix 1'Y PAKN cfra Trung uong tai 
dia chi http:// pakn.dichvucong.gov.vn. 

a) Chil tri thus hien: Van phong Si Y t6 

b) Ph& hgp thkrc hien: Cac phong, ban va cac don vi tars thu6c S6 Y to 

c) Th6i gian thkrc hien: Thuong xuyen 

6. RA soat, danh gia thit tuc hanh chinh 

6.1. Ra sok., don gian hOa thir tkic hanh chinh (theo quy dinh Thong to s6 
02/2017/TT-VPCP ngay 31/10/2017 dm B6 tnfong, Chu nhiem Van phong Chinh 
ph1:1): 

a) Chu tri thkrc hien: 
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- Sa Y to ra soat 03 TTHC: Cap chimg chi hanh ngh'e kham b'e‘nh, chfra 
bkih doi vai ngued Vik Nam thuOc tham quy'en cua Sa Y t6; Cap giay chirng nhan 
ngu&i so httu bai thuoc gia truyen va phuang phap chfra bkih gia truyen thuOc 
tham quyen cua So.  Y te; Cap lat pay chung nhan ngirat so huu bat thuoc gia 
truy'en va phuang phap chila Nnh gia truy&'n thuOc tham quy'en cua So Y t6. 

b) Mix fiat: Dan gian h6a va cat giam tOi thieu 20 % chi phi tuan thu thu tic 
hanh chinh. 

c) Yeu cau: Sir dung dung cac bieu mau va nOi dung huong clan ra soat, danh 
gia thit tuc hanh chinh tai Thong to so 02/2017/TT-VPCP ngay 31/10/2017 dm BO 
truong, Chit nhi'esm Van phong Chinh phit. 

d) PhOi hap thuc hiki: Van phong UBND tinh 

d) Thoi han thuc hie‘n: hoan thanh truov ngdy 30/08/2020 

6.2. Ngodi ra So Y to va dan vi truc thuOc thirong xuyen tin hanh ra soat, 
phat hie‘n kien nghi nhimg thit ,tuc hanh chinh, quy dinh hanh chinh thuOc tham 
quy'en giai quyet cua nganh y to ten dia ban tinh c6 vuong mac, bat cap, gay can 
tr& hog dOng san xuat kinh doanh va d&i song dm nhan dan hoac nhung thit Ate 
hanh chinh chua dugc ding bo; Dang dang tai cong khai teen Ca s& du lieu quoc 
gia ve thit tuc hanh chinh hoac dang niem yet tai nui tiep nhan, giai quyet thit tuc 
hanh chinh nhung chua chinh xac, day du... 

7. Kiem tra viec thtic hien host dOng kiem soat thu tuc hanh chinh 

Nam 2020, giao Van phOng So Y to chit tri, phOi hgp 	cac dan vi, ph6ng 
lien quan tien hanh hem tra tai mot so dan vi c6 thit tuc hanh chinh (nOi dung, 
chuang trinh, thoi gian cu the se thong bao sau). 

8. COng tic truyen thong, tuyen truyen, tap huAn 

8.1. Ccic n Oi dung Op trung thong tin, tuyen truyen: 

- Sie Y to va cac dan vi trong nganh day manh tuyen tru34n ve dich vu cong 
nye tuyen, ye viec tiep nhan ho sa va tra ket qua qua buu chinh; Ve tiep nhan, xir 
ly phan anh, kie'n nghi cua ca nhan, to chirc ve quy dinh hanh chinh; 

- Tinh hinh, ke't qua thuc hien hoat,dOng kiem soat thit tuc hanh chinh; cai 
cach 	tuc hanh chinh; Thuc 	ca the mot cira, mot cira lien thong tai cac ca 
quan, don vi, to chirc, dia phuang trong tinh. 

8.2. Cac hinh thiec thong tin, tuyen truy'en chinh: 

a) Dang tai cong khai n'Oi dung tuyen tru34n tren Trang thong tin diet tir cua 
Sie' Y te 

- Chu tri thuc hikt: Van ph6ng So Y t6 

- Phi hap thuc 	cac phong, ban va cac dan vi tivc thuOc 

b) DeSi thoai tivc tiep (tai cong d'ong dan cu, don vi, doanh nghie'p) yeti ca 
nhan, to chirc v'e tint' tuc hanh chinh, giai quyet thu tuc hanh chinh. 
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- Chu tri thvc hien: Van phong So Y to 

- San pham va thei gian thvc hien: dinh ky 06 thang 01 fan. 

III. TO CHtt THVC HItN 

1. Cac phong, ban va don vi tivc thuOc (Chi cvc ATVSTP, Chi cvc DS-
KHHGD, Trung tam Kiern soar B'enh tat, Trung tam Giam ding Y khoa) to chirc 
trien khai thvc hien cac nhiem vv dugc giao trong Ke hoach kiern soat TTHC nam 
2020 va cac nhiem vv có lien quan. 

2. Van phong có trach nhiem tham muu giap Giam dOc So.  Y to thvc hien 
cac nhiem vv dugc giao; Huong dan cac phong, ban, don vi trrc thuOc thvc hien 
cac cong viec lien quan; Theo doi, don doc, kiem tra viec trien khai thvc hien, bao 
cao ket qua thvc hien Ke hoach nay. 

3. Trong qua trinh thvc hien, n6u có vuang mac, kilo khan, cac phong, ban 
va don vi trvc thuOc bao cao Giam dO'c So.  Y to xem xet va chi daogiai quyet./. 

No'i nh'em: 
- Van phong UBND tinh; 
- La'nh dao Soy Y t6; 
- Cac phong chuyen mon Soy Y te; 
- Chi cpc ATVSTP, Chi cuc DS-KHHGD, 
TTKSBT, TT GDYK; 

- Ltru: VT, VP. 
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