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Thanh Hoa, ngay //3 thong 12 nam 2019 

QUYET DINH 
Phe duyt Ke hoach thanh tra, kiem tra, giai quyet khieu nai, 

giai quyet to cao va phong, chOng tham nhfing dam 2020 

GIAM HOC SO Y TE THANH HOA 

Can cir Lust Thanh tra ngay 15/11/2010; Luat Khieu nai so 02/2011/QH13 
ngay 11/11/2011; Luat TO cao so 25/2018/QH14 ngay 12/6/2018; Luat Phong, 
chOng tham nhung so 36/2018/QH14 ngdy 20/11/2018; 

Can cir Ke hoach so 1252/KH-BYT ngay 30/10/2019 cua BO Y to ye cong 
tac Thanh tra Y to nam 2020; 

Can cir Quyet dinh so 5029/QD-UBND ngay 27/11/2019 cua Chu tich 
UBND tinh Thanh Hoa ye viec phe duyet K'e hoach thanh tra, giai quyet khieu 
nai, to cao va phong, chong tham nhang nam 2020; 

Can cir Quyet dinh so 1100/2017/QD-UBND ngay 12/4/2017 cua UBND 
tinh Thanh Hod ve viec ban hanh Quy dinh ve phan cong, phan cap quan 1y to 
chirc bO may, bien the va can bO, cong chirc, vien chirc thuOc UBND tinh Thanh 
Hod quan 15T; 

Can cir Cong van so 1962 /TTTH-P4 ngay 04/12/2019 dm Chanh Thanh 
tra tinh Thanh HOa ve viec tham gia y kien xay Ong ke hoach thanh tra nam 
2020; 

Xet de nghi cua Chanh Thanh tra So Y to tai To.  trinh so 78/TTr-TTr ngay 
12/12/2019, 

QUYET DINH: 
, Dieu 1. Phe duyet Ke,hosch thanh tra, kie'm tra, 	quyetkhieunai, giai 

quyt to 	cao va phong, chong tham nhfing nam 2020 dm So Y to kem theo 
Quyet dinh nay. 

Dieu 2. Quyet dinh nay co hieu lkrc thi hanh ke tir ngay k)'T. 
Chanh Thanh tra Sie Y t6, Chanh Van phong, Thu truong cac don vi Y to 

trgc thuOc Nganh; cac co quan, don vi, doanh nghiep, to chirc, ca nhan có lien 
quan chin trach nhiem thi hanh Quye't dinh nay". Xv 
Nai nhem: 
- Nhir Di&I 2 Quy6t dinh; 
- Thanh tra Bo Y t6(6 b/c); 
- Thanh tra tinh Thanh 	b/c); 
- Ltru: VT, TTr. 
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UBND TINH THANH HOA CONG HOA XA HOI CHU NGHIA VIET NAM 
SO Y TE 	 D(Ic 14p - Tkr do - 114nh ph& 

KE HOACH 
Thanh tra, kiem tra, giai quyet khieu nai, giai quyet to cao 

va phong, chong tham nhfing n'am 2020 
(Ban hanh kern theo Quyet dinh so A ? (/QD-SYT ngay 13 /12/2019) 

I. NHttM VU CHUNG 

Thanh tra, kiem tra phat hien cac so ha, bat cap dm co the quanb"7,, chinh 
sach, phap lust, kin nghi 	co quan chirc nang dieu chinh, sira doi, be) sung 
kip that tich cgc thgc hien phuang cham phong ngira, chan chinh, han the cac 
sai pham, dong thai chtii dOng phat hien xir 1)", nghiem minh cac sai pham (net' 
co). To chirc tot cac cu'Oc thanh tra, kiem tra dot xuat khi phat hien co dau hieu 
vi pham phap lujt ve Y 

TO chirc tier) cong dan theo quy dinh, xir ly va giai quyet don khieu nai, to 
cao thuOc tham quyen &mg phap lust, khOng de don ton dgng, keo dai. 

Trien khai thgc hien tot cong tac phong, chOng tham nhiing theo quy dinh 
cua Lujt Phong, ch6ng tham nhang. 

Tiep tpc xay dung, ding co" nang cao chL luvrig cong tac Thanh tra Y te. 

1. Ve cong tac thanh tra 

1.1. Thanh tra hanh chinh 

- Thanh tra viec thgc hien chinh sach, phap lust dm Nha nuot, nhiem vu 
dugc giao, thgc hien Nghi dinh 16/2015/ND-CP ngay 14/02/2015 cua Chinh phu 
Quy dinh co the to chit' dm don vi six nghiep ding lap; 

- Thanh tra, kiem tra d'Ot xuat khac theo yeu eau dm cap tren. 

1.2. Kiem tra chuyen nganh 

Kiem tra tren cac link vgc: Kham benh, chila benh; dugc pham, my pham, 
thiet bi Vat tu y tez; thgc pham chirc nang, ve sinh an toan thgc pham, trong do 
trong tam la cong the ve sinh an toan thgc pham; tap trung chit yeu cac don vi Y 
to cong lap, cac co so. hanh nghe Y - Dugc tu nhan; cac co so san xuat, kinh 
doanh ve dugc pham, the Hen thgc pham tren dia ban tinh. 

2. Giai quyet khieu nai, giai quyet to cao 

- Tiep tgc chi dao Thu trtrong cac don vi Y to trong Nganh thgc hien 
nghiem Quy che tiep cong dan;,bO tri phOng tiep dan va can bO,phg trach tiep 
dan theo lich, lam tot cong tac tiep dan, tiep nhan don khieu nai, to cao; 



- HuOng dan, chi dso cac dan vi giai guy& dirt diem khieu nai, to cao theo 
tham quyen nham hsn the don khieu nai, to cao tran lan, vugt cap, khOng clUng 
tham quyen. Nang cao trach nhiem dm Thu truong cac don vi trong ding tac 
tiep cong dan va giai quyet khieu nai, to cao, khong de xay ra cac diem nOng, 
cac vu viec khieu kien &mg ngtthi, keo dai. 

3. Cong tic phong, chOng tham nhiing 

- Day manh cong tac tuyen truyen, pho bien cac quy dinh cua phap luSt ve 
phong, chOng tham nhfing; 

- Doi mad va thuc hien có hieu qua cac bi'en phap phOng, chOng tham 
nhung, xir ly nghiem cac hanh vi tham nhung dugc phat hien trong qua trinh 
thanh tra, kiem tra va giai quyet don to cao ve hanh vi tham nhung. 

4. Cling tic xay dung Ityc luvng 

- Tiep tuc xay dung va ding di ltrc lugng can 1)0 Thanh tra SO; khong 
ngirng ren luyen dao dirc, tac phong cua nguei can bo thanh tra, nang cao trinh 
(10 chuyen mon, nghiep vu, 1(y nang ve thanh tra; 

- Cir can bo tham dix day du cac 110i nghi tap huasn, b'Oi duOng nghiep vu 
thanh tra, giai quyet khieu nai, giai quyet to cao va phong, chong tham nhfing do 
Thanh tra Tinh, Thanh tra Bo to chirc. 

II. NHItM VU CV THE 

1. Ve ding tac thanh tra, kiem tra 

1.1. Host Ong ciia Thanh tra SO' Y to 

1.1.1. Thanh tra hanh -chinh 

- Thanh tra viec thuc hien chinh sach, phap lust, nhiem vu, quyen hsn 
dugc giao ve cong the to chirc, quart ly, dieu hanh, quart l5T tai chinh va thgc hien 
chirc trach, nhiem vu dugc giao, cu the doi vai cac don vi: Benh vien Da khoa 
Cam Thity va Trung tam Y to Thanh ph6 Sam San; 

- Cac cuOc thanh tra, kiem tra dOt xuat khac theo yeu cau dm cap tren. 

1.1.2. Kiem tra chuyen nganh 

a) Duvc phAm, m5"7 phAm, trang thiet bi y to 

- benh vien: 

+ NOi dung kiem tra: Vi'ec thuc hien quy the chuyen mon dugc, cong tac 
cung Ung, quan VT sir dung thuoc, sinh pham y te, hod chat xet nghiem va trang 
thiet bi vat to y t6;  
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+ Dan vi dugc kiem tra: Benh vien Nhi, Benh vien Da lieu, Benh vien Da 
khoa Thach Thanh va Benh vien Mat BAc Trung Nam. 

- DM vgi san xuat, kinh doanh: Kiem tra viec chap hanh,phap luat, thirc 
hien quy the chuyen mon, thirc hien quy Binh ve quan 157 gia thuoc cua cac co so.  
trong hoat dOng san xuat, kinh doanh thuoc, my pham, thiet bi vat tu y te, trong 
tam tren dia ban Thanh phO Thanh Hod, huyen NOng Cong va huyen Thach Thanh, 
cu the dOi v6ri cac don vi sau: Cong ty TNHH Thucmg mai DP Hanh Hai, Cong ty 
TNHH DP Viet Tin THA, Cong ty TNHH KGPharma.com.vn, Chi nhanh COng 
ty CPDP Trung Th9, Cong ty TNHH Dugc Hung Anh, Cong ty TNHH DP Ha 
Thanh, CNDP Thanh ph& COng ty TNHH TMDP Quang Trung, Chi nhanh 
Thucmg mai Dugc pham - My pham, Chi nhanh CTCPD-TTBYT Binh Dinh, 
COng ty An PhAc, COng ty TNHH Dugc pham CN Ngan Ha, Cong ty 
Vinapharma, Cong ty Vinamed, Chi nhanh COng ty Hung Viet tai Thanh Hod, 
Cong ty Co phan d'au to Hoa Viet, COng ty Nova, Cong ty CPDP SViet, Chi 
nhanh Dugc pham huyen NOng COng, Chi nhanh Dugc pham huyen Thach 
Thanh va cac nha thuc tren dia ban Thanh phO Thanh HOa; 

- Cac cu9c kiem tra d9t xuat khac khi phat hien co hanh vi vi pham va 
theo you cdu cua cap tren. 

b) Kham b0h, chira bOh 

* Doi vo i benh vien: 

- N9i dung kiem tra: Viec thuc hien Luat Kham benh, chira benh; Luat 
Bao hiem y te; cac quy the chuyen mon trong kham chita benh, giam dinh va 
thanh quyet toan chi phi kham chila benh Bao hiem y te; 

- Dan vi dugc kiem tra: Benh vien Da khoa Quang Xuang, Benh vien 
ACA va Benh vien Da khoa Niue Thinh. 

* DOi vo i phOng kham tu nhan: 

- Tien hanh 01 cuoc kiem tra viec thuc hien Luat Kham benh, chira benh; 
Luat Bao hiem y te; cac quy the chuyen mon trong kham chira,benh, giam dinh 
va thanh quyet town chi phi kham chda benh Bao hiem y te doi \Teri cac Phong 
kham Da khoa: Thanh Dat, Giang San, An Viet, Tam Tai, Hai Tien Star, Viet 
Phap 3, PhOng kham Da khoa 246 co s& 2 va Phong kham Da khoa 123; 

- Tien hanh 01 cu9c kiem tra tai cac Phong kham da khoa, chuyen khoa, 
ca so Y hoc Co truyen: 

+ N9i dung kiem tra: Viec thuc hien Luat Kham benh, chira benh, to chirc 
nhan su, co sO.  vat chat - trang thiet bi, sir' dung thuOc, dieu kien ve sinh mOi 
trueng, pham vi hoat deng chuyen mon, bang gia dich vv va cac quy che; 
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+ Dia ban kiem tra: Thanh ph9 Thanh Hoa va huyen Quang Xuang; 

* Cac cuc kiem tra d9t xuat khi phat hien co hanh vi vi pham va theo yeu 
cau cUa cap tren. 

c) Ve sinh an toan thtyc phAm (VSATTP) va Y to dty phong 

- Thgc hien hoat dOng thanh tra, kiem tra chuyen nganh ve ATVSTP do 
Chi cue ATVSTP thgc hien, tham gia Doan kiem tra lien nganh theo yeu eau 
dm Ban chi dao VSATTP tinh; 

- Kiem tra viec chap hanh cac quy dinh cua phap luat ve Ve sinh lao d9ng, 
cham soc sire khae nguoi lao dOng, phong ch9ng benh nghe nghiep tai cac co si  
lao dOng do Trung tam Kiem soat benh tat tinh thgc hien theo Ke hoach so 
740/KH-KSBT ngay 20/11/2019. 

1.2. Hoat dOng thanh tra chuyen nganh tai Chi cuc An toan ve sinh 
thtyc pham va Chi cuc Dan se - Ke hoach hoa gia dinh 

1.2.1. Chi cuc An toan ve sinh thtyc phAm 

Thanh tra, kiem tra, hau kiem An toan thgc phdm nam 2020 theo Ke 
hoach s9 464/KH-ATTP ngay 20/11/2019 dm Chi cue An toan ve sinh thgc 
pham, nhiem vu trong tam la: 

- Thanh tra, kiem tra lien nganh ye an toan thuc pham: Truac, trong va sau 
Tet Nguyen dan Canh T3'7, mila Le h9i Xuan, Thang hanh dOng vi chat luong 
ATTP, Tet Trung thu; 

- ,Thanh tra, kiem tra chuyen nganh ye an toan thgc pham: Tai cac co so 
san xuat nu& &mg &rig chai, nuerc khoang thien nhien, nu&c da vien; kinh 
doanh dich vu an u9ng; bep an tap the doanh nghiep, bep an tap the truerng hoc; 
co ser san xuat, kinh doanh thgc pham chirc nang, san pham WO sung vi chat dinh 
duong, bao bi, dung cu chira dung thuc pham, phu gia thgc pham. 

- Thanh tra, kiem tra d9t xuat khi có ddu hieu vi pham hoc theo yeu cau 
cna cap tren. 

1.2.2. Chi cuc Dan so - Ke hoach hoa gia dinh 

Thanh tra, kiem tra viec thgc hien cac quy dinh cua phap luat ye nghiem 
cam lira ch9n giori tinh thai nhi tai cac co sO• y to trong va ngoai cong lap. 

2. Giai quyet khieu n4i, giai quyet to cao 

- Kiem tra ve trach nhiem dm Thu truerng don vi trgc thuc trong cong tac 
tiep cong dan va thgc hien cac quy dinh ctia phap luat ve giai quyet khieu nai, 
giai quyet to cao, bao 
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+ Viec thgc hien cac quy dinh cua phap luat ye tuyen truyen, pho biz
n  

phap luat ye tiep cong dan khieu nai, to cao; 

+ Viec tiep nhan, phan loci xd 13'7 dan khieu nai, to cao; 

+ Viec thy 13'7, giai guy& don khieu nai, to cao thuOc tham quyen; 

+ Che dO thong tin bao cao, quan 132 luu trit hO so giai guy& khieu nai, to 
cao. 

- Dan vi duccc kiem tra: Benh vier]. Da khoa Vinh LOc, Trung tam Y to 
Dong Son, Trung tam Y to Ng9c Lac, Trung tam Y to Ming C6ng, Trung tam Y 
to Ha Trung, Trung tam Y to Bim San va Trung tam Y t6 Trieu San. 

3. Cling tac phong, chting tham nhting 

- NOi dung kiem tra: 

+ Viec xay Ong va to chirc thgc hien chuong trinh, ke hoach phOng, 
ch6ng tham nhfing; to chirc phO bien, tuyen truyen, quan triet chu trucmg cua 
Bang, phap luat cua Nha nuerc ve phong, chOng tham nhfing; 

+ Viec thuc hien ding khai, minh bach trong hoat dOng cila dan vi (mua 
sam tai san cong, xay dyng co ban, tai chinh - ngan sach, cong tac to chirc can 
bO ...); 

+ Viec xay dgng va thgc hien cac the do, dinh mire, tieu chuAn; 

+ Viec thgc hien Quy tac dng )(fr., dao dire nghe nghiep cda can bO, cong 
chirc, vien claim; 

+ Viec thgc hien quy dinh ve ke khai, cong khai minh bach tai san, thu 

nh4P; 

+ Viec cai cach hanh chinh n116 phong ngira tham 

+ Viec chuyen d6i vi tri cong tac dm can bO, cong chirc, vien chirc; 

+ Viec to thanh tra, kiem tra phat hien va xir 157 hanh vi tham nhung; 

+ Viec thgc hien cac ket Juan, kien nghi, quyet dinh xd 13'7 ve thanh tra, 
kiem tra, kiem toan; 

+ Viec xir 13'7 tin bao, giai guy& khieu nai, to cao ve dal] hieu tham nhfing 
trong not bO va thuioc pham vi quan 13'7; 

+ Viec thgc hien the dO thong tin, bao cao ve phong, chOng tham nhfing. 

- Don vi &roc kiem tra: Benh vien Da khoa Vinh LOc, Trung tarn Y to 
Bong San, Trung tarn Y to Ng9c Lac, Trung tam Y to Nong Ceng, Trung tam Y 
to Ha Trung, Trung tam Y to Bim San va Trung tam Y to Trieu San; 

- Cac cuOc kiem tra dOt xuAt khac theo yeu cau cUa cap tren. 
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4. Ging tac to chire can bi) 

- Ni0 dung kiem tra: COng tac tuyen dung, be nhiem, quy hoach can b'9; 

- Dan vi dugc kiem tra: Benh vien Phu san, Benh vien Da khoa Hau LOc, 
Benh vien Da khoa Tri@i San, Trung tam Y to Th9 Xuan va Trung tarn Y to 
Tinh Gia. 

5. Cong tac chOng buon 14u, gian lan thtrceng mai Ara hang gia lien 
quandenlinhvtrcyto  

COng tac thanh tra, kiem tra phong chOng buon lau, gian lan thuang mai 
va hang gia ve thvc,pham, thu6c, my pham va trang thiet bi y te. N9i dung thanh 
tra, kiem tra dugc long ghep trong cac cuOc thanh tra, kiem tra chuyen de va dOt 
xuat khi có yeu cau. 

6. Ging tac xay dtrng ltrc luceng 

Kien toan to chirc Ix) may dap 1mg yeu eau nhiem vv, dam bao hieu 
hieu qua thanh tra Y to theo Quy'et Binh 2176/QD-TTg ngay 04/02/2014 cita Thu 
Mang Chinh phu ve viec phe duyet De an nang cao Wang lvc thanh tra Y to den 
nam 2020. 

7. Cac cong tic khac 

Thuc hien nhiem vu khac theo yeu cau cua Giam disc Si va su chi ciao oh 
cap ten. 

III. TO CHIrC THVC HItN 

1. Doi veri Thanh tra Set Y to 

Can dr Ke hoach thanh tra, kiem tra, giai quyet khieu nai, giai quyet to 
cao va phong, chO'ng tham nhung nam 2020 da dugc Giam dOc So( phe duyet, 
Thanh tra Si co trach nhiem: 

- Xay dung chtrang trinh then khai cac cuOc thanh tra, kiem tra theo ke 
hoach va dot xuat theo chdc nang, nhiem vu dugc giao; 

- Dau moi, ph6i hop chat the 	cac phong chirc nang, don vi trong va 
ngodi Nganh de trien khai thvc hien co hieu qua cac cuOc thanh tra, kiem tra 
theo ke hoach va d9t xuat. 

2. Mil  yeti cac phong chile nang 	Y to 

- Cir can 13,0 tham gia day du cac cuoc thanh tra, kiem tra theo de nghi cua 
Chanh Thanh tra SO. va yeu cau cua Giam d6c SO.; 

- Van phong Se( be; tri, dam bao day dU phuang tien cho cac Doan thanh 
tra, kiem tra dugc to elide theo ke hoach va d9t xuat. 
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3. Doi 	cac dun vi &km thui)c Chive giao nhieni vu thanh tra, 
tra 

- Trude khi tien hanh thanh tra, kiem tra theo ke hooch, yeu eau gdi (ionh 
sach cac don -vi, ca so duac thanh tra, kiem tra ve Thanh tra So.  Y to de xd 1S7 
chOng cheo, trung lap; 

- Ket tilde the cu0e thanh tra, kiem tra phai bao cao ket qua ye SCY Y to cue 
theo 

4. Del v(ri cac don vi y to time thueic 

Can cu Ke hooch thanh tra, kiem tra, giai quy& khieu noi, giai guy& to 
cao \TA phong, chong tham nhimg nam 2020 da dugc Giam doe Se( phe duyet. 
Tren co so' tinh hinh tilde te, don vi xay chrng Ke hooch kiem tra not b0, bao cao 
ket qua thirc hien theo dinh icST (6 thang, nam) va bao cao dOt xuat theo yeu cau 
dm cap tren./. CO,  

GIAM DOC 

\ y 0 

Trish Hall Ding 
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