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Thanh Hoa, ngay 	thang 9 nam 2019 

Kinh 	Giam dOc cac benh vien cong lap va ngodi cong lap. 

Thgc hien Quyet dinh so 3936/QD - BYT ngdy 30/8/2019 cua BO Y te Ban 
hanh not dung kiem tra, danh gia chat lugng benh vien va khdo sat hai long ngtroi 
benh, nhan vien y to nam 2019; 

Giam dOc So' de nghi cac benh vien trien khai thirc hien mot sO not dung sau: 

Tien hanh to kiem tra, danh gia chat lugng benh vien va khao sat sir hai lOng 
ngtreei benh, nhan vien y te nam 2019. Theo do: 

- Cac sO lieu danh gia trong khoang thOi gian tin: 01/10/2018 den 30/9/2019. 

- Cong cu danh 	Ap dung theo BO tieu chi chat lugng benh vien Viet Nam 
(Phien ban 2.0 ban hanh kern theo Quyet dinh sO 6858/QD-BYT ngdy 18/11/2016 
dm Bo truerng BO Y te) va cac tai lieu huong dan danh gia chat lugng benh vien. 

MOt so dieu chink thong tin cua BO tieu chi nhu• sau: 

+ Tieu chi C8.2, Ti -Ju mfic so 19 va 22: thay cum tie "dat tieu chucin ISO 
15189 (twang throng hoac cao han)" bang cum 	" dat mfiv 4 fro.  len theo Quyet 
Binh so 2429/QD-BYT ngay 12/6/2017 ban hanh Tieu chi danh gia mfic chat luong 
phOng xet ngiem y hoc". 

+ Deli chi D2.3, Mice 3: ba sung them yeu eau: "dat tut mire 3 fro' len theo BO 
Tieu chi chat luang danh gia mice dO an toan phau thuat kem theo Quyet dinh so 
7482/QD-BYT ngay 18/12/2018 cua BO trwang BO Y ref". 

- Viec kha.o sat sly hai long ngtroi benh va nhan vien y 	Ap dung theo cac 
m'au phial khdo sat va tai lieu hixong dan pht.rang phap khdo sat hai long (ban hanh 
kern theo Quyet dinh sO 3869/QD-BYT ngdy 28/8/2019 dm BO truang BO Y te). 

- Thanh vier' cua doan kiem tra danh gia dang 1(.y day du "ma danh gia vien" 
theo huOng dan cua C.kic Quarib'7Kham, china benh. 

- Cac don vi hoan thanh viec to kiem tra danh gia cua cac dun vi va nOp bao 
cao ket qua ye Sc Y to (Phong Nghiep vu Y) tract ngdy 20/10/2019. 

Sau khi cac don vi tin kiem tra Sc Y te se to chirc kiem tra, danh gia. Do do, 
de nghi mOi don vi dr 01 canbO tham gia doan kiem tra cua Sc . 

Thong tin can 1)0 tham gia doan cua Sc gOm: H9 va ten,,Trinh (1'9 chuyen 
mon, Oak 	cong tac, Ma danh gia vien da clang 1(3'T vai BO Y te. Uu tien cac can 
13,0 lam cong tac Quan 13% chat lugng benh vien, da có kinh nghiem danh gia chat 
lugng benh vien qua cac nam. Danh sach can 1)0 tham gia doan danh gia dm Sc xin 
giri ye Ph6ng Nghiep vu Y truck ngdy 10/10/2019. 



Nhan dugc cong van nay, thii trtzerng cac don vi nghiem tuc thirc hien./ 

Nal nhCin: 
- Nhu tren (th); 
- Giam doe SO.  (bc); 
- Luu VT, NVY. 
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