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V/v my duang bay charter to 
Thanh HOa di Bang CT& (Thai Lan) 

CONG HOA XA HOI CHU NGHIA VItT NAM 
Doc 14p — Tty do — I-14nh phtle 

Thanh floa ngayeR"-thcing 7 neim 2017 

Kinh 	Thu truang cac don vi y to trong nganh 

Ser Y t6-nhan dugc Cong van s6 1679/SVHTTDL-NVDL ngay 03/7/2017 
cUa So Van hoa, The thao va Du lich ve vice ma dung bay charter tir Thanh 

Hga di Bang C6c (Thai Lan); nham sam trien khai va khai tilde CO hieu qua cac 

chuyen bay, g6p phan phat trien du lich Thanh H6a; emg then thuc day qua 

trinh xay dung va phat trien Cang hang khong Tho Xuan thanh cang hang khong 

qu6c tE. Giam d'6c So Y to de nghi Thu truong cac don vi trong nganh do dieu 
kien cho COn2 ty du lich Vietravel mot s6 not dung sau: 

- Tuyen truyen ve dtxerng bay charter Thanh Hoa - Bang C6c (Thai Lan); 
to chirc giai thieu Va thong tin rOng rai ve chyen bay, gia ca, chtrang trinh du 
lich den can bO cong chirc, vien eh& va ngugi lao dOng trong don vi. 

- Trien khai dieu tra nhu cau dm can bO cong chirc, vien chirc va ngugi 

lao dOna trong don vi thong qua phieu khdo sat cna cOng ty. 

(Co thong tin chi tie't va phie'n khao sat kein theo) 

Nhan dugc cOng van nay yeu cAu Thu truang cac don vi nghiem tuc trien 
khai thuc hien./. 

Noi Orin: 	 GIAM DOC 
- Nhu tren; 
- Luu: VT. VP. 



Vietravel - Chi nhanh Thanh Hon 
DC: 109 During Dint f ghO, P.T3n Son, TO 

T{:I: 0237 872 8979 

PHItti KHAO SAT NHU CAU DU LICH - DU'O'ING BAY THANG THO XUAN - BANGKOK 
Thanh Hoa, may 3 thong 7 nam 2017 

KInh 	Quy Ca quan/ Dom vi 

Ung ty Du lich Vietravel xin 	chao trail trong va hi von; se nh in dtryc hop tic cita (2tity dun vi trong 001 gian 

sop to)i. 
Ditcyc sty chi ciao va dong y cua Tinh Uy, UHND Tinh Thanh I-16a ve viec pheit hcyp (rang trien khai Chuang trinh du 
lich myerc ngoai qua dtreyng bay thing tir Cang hang khong Thy Xuan - Bangkok (Thai ban), COng ty Du lich Vietravel 
da xay thong chtrang trinh Du lich Thai Lan troll got trong 5 ngay 4 Clem , bay cUng hang }<hong Vietjet Air va trign 
khai trong thang 7 va 8 nOtri 2017 

TT CHUVNG TRiNH DU LICH 
NGAY KI-161 

HAND 
GIA TRQN Got/ 

khach 

LIYA ClION 
(Vui fang danh 

tick neu lira chyn) 

DANE Or SO LITO'NG 
(Vui long-ghi ro so Itry'ng 

- ngtrki dn,  kign) 	• 

1 BANGKOK-PATTAYA (5N4D) 

23/7 7.450,000 D 

27/7 7.450.000 B 

9/8 7.450,000 B 

13/8 7.450.000 0 

17/8 7.450,0001 

26/8 7.450.000 F) 

30/8 7.450.000 0 

MQi 11111.1 C111.1 Ve'  Mua ye may bay l<hir 116i coo ngay khjyi Minh t-en, xin vui long lien he de duoc to van chi ti'St 

Qi:iy Dan vi xin vui long giri banl-chiio sat nay ve: 

Vietravel CN Thanh Hoa 
Dia chi: 109 Duang Dinh Nghe, P.Tan San, TO. Thanh H6a 
Tel: 0237 872 8979 
Ngiriyi lien he: Tr'An Tht Nga - Email: ngatt.adinin.thcl@vietravel.com/  DT: 007 240 6006 
Y kien phan hot ve viec mu dwerng bay Charter to Craig hang khan g Tho Xuan - Bangkok: 

Vui long gi;ri BAn Khan sat: Trwerc 16h00 ngay thin ttr, ngav 12/7/2017 

Xin trn trong rain on! 

MYrI VI TH MIA/M-1AD SAT: 
- Ten chin vi: 
- 
- SDT 
- Email: 
- Kv xdc 
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TRAI TIM MIEN TRUNG DEN VI SO NV CU'OI 
BANGKOK-PATTAYA 

Ma tour: NNTHD 
Hang hang kitting: VIETJET AIR 

Ngay khoi hanh chi kien: 23/7; 27/7; 9/8; 13/8; 17/8; 26/8; 30/8 

Thai ltroyng tour: 5 ngay 4 dem 

Ngay 1: THANH HOA — BANGKOK 
	

(An trtra, COO 
Sang : Xe va huong dan vien cna. Vietravel Thanh HOa don (loan tai van phOng Cong ty Vietravel Thanh H6a: 
109 duimg Dtrong Dinh Nghe, 	(loan ra san bay THO XUAN di Bangkok theo chuyen bay ena Hang khong 
Vietjet Air (Du' kien chuyen bay sang). Den san bay SURVANABHUMI cna Bangkok. Xe va HDV dia phuo-ng 
don down tham quan: 

• Cung dien Ananta Samakhom - ti'eu bieu cho lei kien true mang ban sae van hoa Thai Lan voi mai cong, Binh 
nh9n hoanh trang. Hai tang cna cung dien doge lit da cam thach. Mai varn cua cung dien la bac bich h9a tuyet 
my vc nhang su kien cna Hoang gia tir tiled Vua Rama I den Vua Rama VI. 

Ltru 	Thant quan cung (Tien yeu cau du khach nil. phai mac vay dai qua dau gai, nett mac quan hoac vay 
ngan du khach 	phiti mua xa tiing (ban tai day v6.i gia 50 baht/ctii) - vay truyen thOng ctia cac CO gal Thai 
de the hien long ton kinh v61 hoang tee. Tat ca dien thoai, may quay phim, chup hinh deu phai gni lai tai khu 
vtyc giir dO truck khi vao trong tham quan cung dien. 

Sau khi On t6i loan di xem Nanta show - con goi la "Kiel] dliu her la met clitromg trinh bieu dien hoan toan 
m6,1 dtra vao bieu dien 6.  Thai Lan tir thing 10/2013, dtro.c hang ngan ngtroi mong doi de thu.gian ding nhirrng 
thanh Om va chuyen bep rnic day thti vi. N6i la kith cam nhtrng san khau khOng he do'n dieu, ngtro.c 10 no rat 
mai la va hap dan nhat, khien ban kho c6 the ho qua. 
Doan nghi dem tai Bangkok. Khach san 3* 

Ngay 2: BANGKOK - PATTAYA 	 (An 3 bfra)  

Sau biTa sang, xc va HDV dua down den voi thanh ph6 bien Pattaya soi Ong. TrC;Ildtt*ng tham quan: 
• TRAI HO- each thn do Bangkok khoiing 60km- den day ban se dtrov xem nhimg man trinh dijn ngoan muc 

cua ho, ca sau d'Oe nhat tai Thai Lan 



• TRAI ONG — BIG BEE FARM: Den day quy khach se cluac rigtrai Intang dan cila trai ong not doge nhieu 
thin tieng dan dat ban tham quan mot \long cung nhu giai thieu den ban cac loci ong, cac to ong va cho ban xem 
thtln to ong nuOi that ra sao. 

Doan an troa, Sau do doan tiep tic tham quan: 
BAO TANG TRANH 3D: Day doge xem la bao tang 3D dau tien va 16'n nhat a Thai Lan vai dien tich hon 
5.800 m2 cung han 200 hinh hoa, vai nhieu chn de, not dung. 
NHA TY PH(I BAAN SUKHAWADEE: con dtrac g9i la ngoi nha hanh phut, duoc xay dung trang le, nguy 
nga ben ber Hen, mo phOng thco cung dien Versailles. Day la diem tham quan meri va hap dan tai Pattaya. Lau 
dai la mot quan the kien trac hai hoa, doe dao va dem lai nhimg triet lY nhan sinh, tarn link sau sac. 

Doan an tai, nhan phOng khach san 3* tai Pattaya nghi ngoi va to do thoang thirc cuPc song cna ngtrai dan tai 
day. 

Ngay 3: PATTAYA — B1 0 CORAL 	 (An 3 bcra) 

Sang: Sau khi an sang tai khach san, quy khach ra bien, len tau cao toe di than) dao San Ho- him dao IOn nhat 

Pattaya vai dien tick khoring 4km2 gain cdc bdi bien sych va dep tuyet 	Trail dao, quy khach Ur do tam bier) 
hoac tham dlr cac trO choi giai tri tren bien nho di tau, lan bien, luert van buern, truot van, nhay du, bai loi, ... (chi 

phftir tic). 

BuOi chieu, xe dtra doan than' quan: 

• Trung tam mj,  nghe yang bac da quy Hoang Gia - den day, du khach se duac chiem nguerng nhfing tat pham 
nghe thuat sieu clang tir kim cuung, yang bac dd quY cac loci, pha le, vai nhieu kieu clang da clang va the tac ve 
cling tinh xao. 

• Elephant village : ma el:1.a vao nam 1973, la nai sinh song caa nhttng chit voi lam nghiep den tu6i "ye him". 
Ghe tham nai day, du khach co the chip hinh vai nosed ban khOng 16 nay hay dat saa cho cac be voi con. Ngoai 
ra can tham gia chuyen du ngoan ky thu tren lung voi. DOc biet, khi mua ye tham quan lang voi Elephant 
Village a Pattaya la du khach da gop phan vao hoat dPng bao ten loci voi tai Thai Lan. Vi so tien ye thu doge 
dung de duy trinh ngoi lang nay.,  
Sheep farm: La nong trai ciro dau tien caa vang Pattaya, nai day khong chi c6 nhilng chu airu clang yeu ma con 
sO• him khong khi trong lanh ding canh vat viing yen bien dac tnrng ma khong nong trai nao co duac. Dac biet 
thichhcp cho cac gia dinh co tre nha de cac be tim hieu them ve the giai hr nhien 

Sau him tai, doan thtrOng thin chtrang trinh Ca mica nhac Alcazar Show - show dien cua cac nghe si 

chuyen dai giai tinh - mot trong nhfing chuung trinh giai tri gop phan mang lai sir not tieng cho thanh 

phO bien du lich Pattaya. 

Ngay 4: PATTAYA - BANGKOK 	 (An 3 Win) 

Sang: QuY khach an sang sau do lam din tut tra phong khach san tai Pattaya, doan khOi hanh di tham quan: 

• Ntii Phat Khao Chee Chan: nai Phat dtrac khac bang yang 24k, coo 140 met doge chieu bang tia laze khac len 
vach nai de tang cho vua Rama IX nhan dip 50 nam tri vi young quec Thai Lan. 

• Ciia hang banh Ice° dac san Thai Lan 
• Trung tam thaac da 
• Trai ran Mang gia Thai Lan thoang thi5c man trinh dien voi cac loci ran dPc va each lay not ran 

Trtra: Quy khach an troa tai nha hang. Doan tiep tut khai hanh ve thu do Bangkok. 
Chieu : Doan Pep tic thorn quan Chita Thuyen (Wat Yannawa) — Day la rig6i china dpc nhat y6 nhi a Thai Lan vi 

hinh clang cna no nho mot con thuyen va do vua Rama III (vi vua thir 5 — trong 9 vi Vua cna trieu dai hoang gia 

Thai hien nay) xay dung 



TCJi: 	1/man ;-111101 	Ci 	111A ihuia 	Lt 1111Th 1) 1,1011'2 L.1:1. II ', :11111:2ill 11,2C1: 1<.S 2 	t:til1121:0;; 

SLing : Doan tra phon2, xa va 11D\ du:a dodo ra saa bay dap cliuvC:n bar \::2111al,11 Ilia (Du kien chuyi,'.n bay sang) 

\ILI\ bay ha 	xu6n ,.2. 2r, bar Tilt) 	L .\N, Xc curl 	 Tilanh !Ha din Judy v:a dua down 

m. Ret [iulc 	 Chia ray 	hen 	ai ci i.0 

Hat cti: inyt. CiHh Croac 	 dic:11 ri Ilau 	 rdoi WCl1vo 

d:IdLt•y.a bmi tcD1111:.v. TLm 	aHh i L rd tt-)i 	 Liy\.  kilL',1sC: di tlmo (our 

11:t.:1k 

,_1() 

Ntic 

uric do:en di riOag (Dowth lightVp' 	(loan 	lit ; ilg Chi) CJ/L.\ ) : Do [loll chat iliic thu (Ira iht triro'ng 

Thiel Lao, cur eloOn 	 aganh uiuo i/o C, 	 trio,!.; 01, cat' CO /0/ 	hang da cap, cac cling ly brio 

	

con/11' 	 pho 	thOm 600,000 rad' khach. 

C1.- TOUR 	C110 T RE [Al: 

- 	Tut tin d:6-12 Lou: 30, CC tour 1-1 ,2:t 16n. 

- 	Tia am tic 2 ttarii din chrdil 12 tu6i: 9U"„ aid tow.  imar;ii 1:iri 1dhe,11 ,1 ad Dii d() 	ric11.1). 

- 	Ira am Lir 2 tool d;111 duxi:i 12 0_10:1: 10u":,aii tuna Moral 	 dC) Lliu)11,2 

- Trc 

- 	 hop clii et; 01 Mich ( iigiuTi 1,;7) d rOi (i1 tic cm ( dinii 12 1111)1), viui.  ii Jig d611g lien tour dc

,giiiiric ti/hip 	

3  Idiy 

chi) be ii 2 tupiirD (hryc rh-311:,Y 1 ph,ing. 

K-u) (;()VI: 

- 	wav bay bid 	 11,:1d-kan ,21:01; 

11::[111t1<::R: 	 : a2d:0:1 

1<drach s:dn 

	

	 do-11- I 21aq1:2.1-)110 	th‘i'in) 

law![ 

Var. chuyCli \ 	than Lluan 	 caa t;1 

N:16111, luC-yi I 01111 antic : 1-1 ,2;ity taw-. 

IL011.! 	 AJ;;:. \ II tiC/I 

Qu:a 0,1:; 	dud 

	

11:10:m Ill, IICII N11().C.  N(;().-1.1: 	 guy 0ic 1/l/) 	1:1:ich du lick 

Q1).;(i: 0333.2011 — 	 1. 0 /iv hi . hi 	i I. .\iCa 1',‘,1 thuiyny. Li WI: 20,000 usdi.sn• vu 

VAT tlio (lay di aim cida NH1 1mat 



'174 GIA TOUR KHONG BAO COM: 

Phi phong don (clanh cho khach yeu cau ii phOng dun): 
Nuac uong (bia ruou trong bita an), dien thoai, giat ui, hanh ly qua cuck theo quy dinh cua hang khong. 
Chi phi ca nhan cua khach ngoai chuang trinh. 
Chi phi diji ngay, dei chang, nang hang ye may bay. 
Tien bo. i duang cho htraing din yien vii tai xe dia phuong toi thieu 3USD/1 ngay/1 ngueri 

QUY TRINH HANG & THANH TOAN: 
- Dot 1: Dat coc 50% gia tri tour ngay sau 02 ngay dot ch8. 
- Dot 2: Thanh toan so tien tour con lai truck ngay 05 ngay lam yiec 

Ni DIEU KHOAN HUY TOUR: 

❖ Doi vol ngay thtrang 
- Neu hily hoac chuyen sang cac tuyen du lich khac truck ngay khoi hanh 30 ngay: 'thong mat chi phi. 
- Neu huy hoac chuyen sang cac chuyen du lich khac tir 24-29 ngay truck ngay khoi hanh: Chi phi chuyen/ huy 
tour la 50% tien coc tour. 
- Neu huy hoac chuyen sang cac chuyen du lich khac tir 20-24 ngay truck ngay kheri: Chi phi chuyen/huy tour 
la 100% tien coc tour. 
- Neu buy hoac chuyen sang cac chuyen du lich khac tir 14-19 ngay truck ngay khoi: Chi phi chuyen/huy tour 
la 50% gia tour. 
- Neu hily chuyen du lich trong Yong tit 10-13 ngay truck ngdy khoci hanh.Chi phi huy tour la 70% gia tour. 
- Neu tiny chuyen du lich trong yang tir 02-09 ngay truerc ngay khoi hanh: Chi phi huy tour la 90% tren gia 
tour. 
- Neu hily chuyen du lich trong yang 1 ngay tru6c ngay khoi hanh : Chi phi huy tour la 100% tren gia tour. 
* Thai gian hfiy tour duirc tinh cho ngay lam vi&, khong tinh thO' bay, chfi nkit va ctic ngay Lj, rjt. Luit 
khi clutyn/hity tour: 
-Sau khi 'Jong tien, neu Quy khach muO'n chuyen/huy tour xin vui long mang Ve Du Lich den van phong dang 
kY tour de lam thil tuc chuyen/huy tour vii chiu Chi phi huy tour la theo quy dinh cua Vietravel. Khong giai 
quyet cac tnrOng hop lien he chuyen/huy tour qua dien thoai. 

CAC LUt Y KHAC: 
-Khach hang mu(Sn xuat hoa don dO vui long bao viii nhan vien to van ngay khi dat tour. MuOn nhat sau khi ket thiac tour 
07 ngay. 
- Nett quy khach ding ky tour theo nhOm le : 3,5,7,... rivet, vui long ii phOng dinh cho 3 ngueri. 
- Neu tre cm di cimg ho hang, yeu cau phai co hO chieu rieng, giay ny quyen cita cha me vi xac nhan cua Phdhg, xa nal 
ding kY hO khau thdOng, trn. 
- Ve da xuat IA ye doan, vui long khong hoan huy. 
- QuY khach tin 70 tuoi den dundi 75 tuoi yeu cau ky cam ket sdc kb& viii COng ty. Quy khach Cr 75 tuoi tro.  len yeu cau 

phai co gray xac nhan day dU six khoi de di du lich nutk ngodi do bac si cap vii + giay cam kit sire ]shoe viii Cong ty. 

Yeti cau phai có ngureri than dueri 60 tuoi (day du sdc khoe) di theo. Ngoai ra, khach tren 75 tuoi khuyen khich dong them 
phi boo hiem cao cep (phi thay doi tuy theo tour). KhOng nhin khOch tir 80 tuei trer len. 
- Chi bao hiem dOi viii khach hang thorn gia tour du licit cua Vietravel vii sr co xay ra trong thai gian di du lich (drill tin 
ngay khai hanh tour den ngay ket dinc tour). Truang hap khach hang tiep tuc dieu tri sau ngay ket thnc tour thco chi dinh 
cnaco,quan y t6, cung se dugc bao hiem (Oa vac) chnng to hoa don cua co quail y 
- ,S6 tin &roc bao hiem 	Cong ty bao hiemxern xet vi 	thuang theo hgp ding di ky 	Victravel, khong dna van 
tat ca hoa don ciia khach. 
- DOi viii "Fre em, khi di QuY khach nh6 mang then Gieiy khai sinh do thuin tien trong viec Xuat nhap canh tai Cda khan. 



- QuY khach mang thai xin vui long bao cho nhan vien ban tour ngay tai died diem clang ky de throe to van them thong 
tin. Kheng nhan khach mang thai tit 5 thang tra len vi li do an town cho khach. 
- Neu yeu bau a pheng don, QuY khach vui long thanh town phi phu thu. 
- Tnrang hap khach queie tich ntrac ngoai co visa vao Viet Nam 1 Ian, phi lam visa tai nhap Viet Nam ...VND hoac 
...VND/Idiach (lam tai ena. khau) (try vao thOi diem ) 
- Neu khach la Viet Kieu hoOc nu& ngoai cá visa red phai mang theo Etc di tour. 
- Khi clang ky tour du lich, QuY khach vui long doe ky chtrang trinh, gia tour, cac khoan bao gom cang nhu khong bao 
gam trong chuong trinh, cac dieu kien htiy tour tren bien nhan dOng tien. Trong trueing hop QuY khach khOng true tiep 
den clang ky tour ma do nguai khac den clang ky thi QuY khach vui long tim hieu ky chucrng trinh tir ngubi clang ky cho 
minh. 
- Do cac chuyen bay phu thuec vao cac hang Hang Khong nen trong met so truang hop gin bay co the thay dOi ma khong 
duac bao nude. 
- Thy vao tinh hinh time t6, thd ttr cac diem tham quan trong chtrang trinh có the thay ded flitting van dam bao clay du cac 
diem tham quan nhu luc dau. 
- Vietravel se khong chiu trach nhiem bao dam cac diem tham quan trong tnrerng hop: 

+ Xay ra thien tai: boo lut, han han, Ong dat... 
+ Sr co ve an ninh: khung bO, bieu tinh 
+ Sr co ve hang khong: true trac ky thuat, an ninh, deri, hny, hoan chuyen bay. 

Neu nhfing truang hop tren xay ra, Vietravel se xem xet de hoan tra chi phi khong tham quan cho khach trong dieu kien 
có the (sau khi da trir lai cac dich vu da thuc hien nhu phi lam visa....va khong chin trach nhiem bei thtrang them bat ky 
chi phi nao khae). 

THONG TIN LIEN HE 
VIETRAVEL CHI NHANH THANH HOA 

SO 109 Dunn Dinh Nglq, Phtreeng Tan So'n, TP. Thanh H6a 
Tel: 0237 872 8979 — 097 240 6006 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7

