UBND TINH THANH HOA CONG HOA XA HOI CHU NGHIA VIET NAM
SOYTE Doc lap — Ty do — Hanh phiic

Sé:{ % 9// /SYT-VP Thanh Héa, ngayO7 thang 7 nam 2017

V/v mo dudng bay charter tur
Thanh Hoéa di Bang Coc (Thai Lan)

Kinh gui: Thu truong cac don vi v t€ trong nganh

S& Y ténhan duge Cong van s§ 1679/SVHTTDL-NVDL ngay 03/7/2017
ciia S¢ Van héa, Thé thao va Du lich vé viéc mo dudng bay charter tir Thanh
Hoéa di Bang Céc (Thai Lan); nhdm sém trién khai va khai thac ¢6 hiéu qua cac
chuyén bay, gop phan phat trién du lich Thanh Hoéa; ddng thoi thic ddy qua
trinh xdy dung va phat trién Cang hang khong Tho Xuén thanh cang hang khong
qudc té. Giam dbc S¢ Y té dé nghj Tha truong cac don vi trong nganh tao diéu
kién cho Cong ty du lich Vietravel mot s6 noi dung sau:

- Tuyén truyén vé duong bay charter Thanh Hoa - Bang Coc (Thai Lan);
to chirc gioi thiéu va thong tin rong rdi vé chyén bay, gid ca, chuong trinh du
lich dén c4n bo cong chirc, vién chirc va ngudi lao dong trong don vi.

- Trién khai diéu tra nhu cau cua cdn by cong chirc, vién chirc va nguoi
lao ddng trong don vi thong qua phiéu khao sét cia cong ty.

(C6 thong tin chi tiét va phiéu khao sdt kém theo)

Nhéan dugc cong van nay yéu cau Thu truong cdc don vi nghiém tuc trién
khai thuc hién./. A8
Noinhdn:

- Nhu trén:
- Luu: VT, VP.




Vietravel - Chi nhz’mh Thanh Hoéa
BE: 109 Duong Dink Mghé, PTan Son, TP Thanh Héa
Tel 0237 ‘O/L 8979

Y,

PHIEU'KHAO SAT NHU CAU DU LICH - PUONG BAY THANG THQ XUAN - BANGKOK
Thanh Héa, ngay 3 thang 7 ndm 2017

Kinh gtvi: Quy Co quan/ Pon vi

Cong ty Du lich Vietravel xin gl 101 chao tran trong va hi vong sé nban dugc hop tac cla Qay don vi trong thod glan
SAp tol,

Duoc sw chi dao va dong v cha Tinh Uy, UBND Tinh Thanh Hoéa vé viéc phdi hop dbng trién khai Chuong trinh du
lich nwére ngoai qua dwirng bay thing tir Cang hang khéng Tho Xuan - Bangkok (Théi Lan), Cong ty Dulich Vietravel
da xay dung chuwong trinh Dulich Thai Lan tron goi trong 5 ngdy 4 dém, bay cling hang khéng Vietjet Air va trién
Ikhai trong thang 7 va 8 ndm 2017

TT| CHUONGTRINHDULICH | Gg;:fgm G1A ii‘i:’h‘*é‘/ (vt[ir;(\ag: thnh (viﬁggg]{;ggaﬂ?xng
. ! tick néu Iwa chon) ngwoi dy kifn)
2377 7.450.0008
2777 7.450.000D
9/8 74500000
1 | BANGKOK-PATTAYA (5N4D) 13/8 7.450.0008
17/8 7.450.000 P
26/8 7.450.000 B
30/8 7.450.000 B

Mot nhu ciu vé Mua vé may bay khir hdi cdc ngay khéi hinh trén, xin vui long lién hé d€ duge tw vEn chi tié
Quy Don vi xin vuilong givi ban khao st nay vé:

Vietravel - CN Thanh Héa

Pia chi: 109 Duong Dinh Nghg, P.Tan Son, TP. Thanh Héa

Tel: 0237 8728979

Ngudi lién hé: Tran Thi Nga - Email: ngattadmin.thd@vietravel.com/ DT: 097 240 6006

Y kién phan héi vé viéc mé dwong bay Charter tir Cang hang khéng Tho Xudn - Bangkok:

Vui tong givi Ban Khao sat: Trwdc 16000 ngay thiv tw, ngav 12/7/2017

Nin tran trong cam on!

DON VI THUC HIEN KHAO SAT:
-Téndonvi

- Ngwoi dai dién:

-8BT

- Email;

- Ky xdc nhdn:
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TU TRAI TIM MIEN TRUNG BEN XU SO NU CUOT
BANGKOK-PATTAYA

Ma3 tour: NNTHD
Hing hang khong: VIETJET AIR
Ngay khoi hanh du kién: 23/7; 27/7; 9/8; 13/8; 17/8; 26/8; 30/8
Thoi lwgng tour: S ngay 4 dém

Ngay 1: THANH HOA - BANGKOK (An trua, tbi)

Sang : Xe va huéng dan vién clia Vietravel Thanh Héa dén doan tai viin phong Céng ty Vietravel Thanh Héa:

109 dwong Duwong Pinh Nghé, dua doan ra san bay THQ XUAN di Bangkok theo chuyén bay ctia Hang khéng

Vietjet Air (Dwr kién chuyén bay sing) . Dén san bay SURVANABHUMI ciia Bangkok. Xe va HDV dia phirong

ddn doan tham quan:

o Cung dién Ananta Samakhom - tidu biéu cho 16 kién trac mang ban sic van héa Thai Lan véi mai cong, dinh
nhon hoanh trang. Hai t?mg cla cung dién duoc 1at da cAm thach. Mai vom cia cung dién 14 birc bich hoa tuyét
my vé nhitng su kién cua Hoang gia tir thoi Vua Rama I dén Vua Rama V1.

Luu y: Tham quan cung dién yéu cdu du khich ni phii mic vy dai qui diu gbi, néu mic quin hodc vay

ngin du khach nir phéi mua xi réng (bin tai diy voi gia 50 baht/ci) - viy truyén thing ciia cdc ¢6 gai Thai

dé thé hién long ton Kinh voi hoing toe. Tt ¢4 ditn thoui, may quay phim, chup hinh déu phai gai ki tai khu

vye gift dd trwde khi vio trong tham quan cung dién.

Sau khi an t6i doan di xem Nanta show - con goi 1a *Kich diu bép” 12 mot chwong trinh biéu difn hoan tean
méi duwa vio bi¢u dién & Thai Lan tir thang 10/2013, dwge hing ngan ngudi mong doi dé tha gian cing nhimg
thanh Am va chuyén bép mic diy thid vi. Noi la kich ¢cAm nhirng sin khiu khéng hé don diéu, nguoc Iai né rit
mé&ila va hip din nhét, khién ban khé ¢é thé bo qua.

Poan nghi dém tai Bangkok. Khach san 3*

Ngay 2: BANGKOK - PATTAYA (An 3 bita)

Sau bita séng, xc va HDV dua doan dén véi thanh phé bién Pattaya s6i déng. Trén duong tham quan:

e TRAI HO- cich thu dé Bangkok khodng 60km- dén day ban s& duge xem nhiing man trinh dién ngoan muc
ctia h, ¢4 siu ddc nhit tai Thai Lan




o TRAI ONG — BIG BEE FARM: bén diy quy khach s& dugc nguoi hudng dan cia trai ong néi duge nhiéu
tht tiéng din dit ban tham quan mdt vong ciing nhu gigi thiéu dén ban cdc lodi ong, cac t6 ong va cho ban xem
thit t6 ong nudi thit ra sao.

Poan dn trua, Sau dé doan tiép tuc tham quan:
BAO TANG TRANH 3D: Bay dugc xem la bao taing 3D dau tién va lén nhit ¢ Thai Lan véi dién tich hon
5.800 m2 ciing hon 200 hinh hoa, v&i nhidu chi dé, ndi dung.
NHA TY PHU BAAN SUKHAWADEE: con dugc goi la ngdi nha hanh plnic, dugc xay dung trang 1&, nguy
nga bén by bién, md phong theo cung dién Versailles. Bay 1a diém tham quan méi va hip dén tai Pattaya. Lau
dai 1a mot quén thé kién tric hai hoa, doe ddo va dem lai nhitng triét Iy nhén sinh, tdm linh sdu sic.

Poan an tdi, nhan phong khach san 3* tai Pattaya nghi ngoi va tr do thuong thirc cuge sdng cia ngudi dén tai

day.

Ngay 3: PATTAYA — PAO CORAL (An 3 bita)

Sing: Sau khi an séng tai khach san, quy khéach ra bién, 1én tau cao téc di tham ddo San Hé- hon dio lon nhiit

Pattaya véi dign tich khodng 4km2 gom cdc bii bién sach va dep tuyét véi. Trén dao, quy khach tw do tim bién

hodic tham dy cac tro choi giai tri trén bién nhu di tau, lan bién, lwét van budm, truot van, nhay du, boi 184, ... (chi

phi tie tiic).

Budi chiéu, xe dira dodn tham quan:

o Trung tAm my nghé vang bac d4 quy Hoang Gia - dén ddy, du khach sé duge chiém ngwdng nhiing tac pham
nghé thuat siéu ding tir kim cuong, vang bac d4 quy cac loai, pha &, véi nhidu kiéu dang da dang va ché tac vo
cung tinh xao.

e Elephant village : m& ctra vao nim 1973, 1 noi sinh séng coa nhiing cht voi 14m nghiép dén tudi “vé huu”.
Ghé tham noi day, du khach ¢6 thé chup hinh véi ngudi ban khéng 16 nay hay dit sira cho céc bé voi con. Ngoai
ra con tham gia chuyén du ngoan ky thd trén [ung voi. Pic biét, khi mua vé tham quan lang voi Elephant
Village & Pattaya la du khéch da gép phan vao hoat dong bao ton loai voi tai Thai Lan. Vi s tién vé thu dugc
ding dé duy trinh ngdi lang nay.

Sheep farm: La nong trai ciru ddu tién cua viing Pattaya, noi diy khong chi c6 nhiing chd clru ddng yéu ma con
s& hitn khong khf trong lanh ciing canh vét ving ven bién dic trung ma khong nong trai ndo c6 duge. Dic biét
thich hop cho céc gia dinh ¢4 tré nho dé cac bé tim hiéu thém vé thé gidi tu nhign

Sau bita t6i, doan thudng thirc chuong trinh Ca muia nhac Alcazar Show - show dién cia cic nghé si

chuyén di giéi tinh - m6t trong nhiing chuong trinh giai tri gop phin mang lai sw ndi tiéng cho thanh

phé bién du lich Pattaya.

Ngay 4: PATTAYA - BANGKOK (An 3 bita)
Sang: Quy khich dn siang sau d6 lam thi tue trd phong khach san tai Pattaya, doan khéi hanh di tham quan:

o Nii Phit Khao Chee Chan: nui Phit dwoc khic bang vang 24k, cao 140 mét dwgc chiéu biing tia laze khic Ién

vach niii d¢ ting cho vua Rama !X nhan dip 50 nam tri vi vuong qudc Thai Lan.

. Cura hang banh keo dic san Thai Lan

. Trung tim thudc da

o Trai riin Hoang gia Thai Lan thudng thic nan trinh dién véi cdc loai réin doc va cach 14y noc rén
Trua: Quy khach an trua tai nha hang. Poan tiép tuc khoi hanh vé thi dé Bangkok.

Chiéu : Poan tiép tuc tham quan Chua Thuyén (Wat Yannawa) — Day 1a ngdi chiia doc nhét vo nhi ¢ Thai Lan vi
hinh dang ctia né nhu mot con thuyén va do vua Rama 11l (vi vua thtt 5 — trong 9 vi Vua cua triéu dai hoang gia

Thai hién nay) xay dung
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S buy ve Thash Hoa (Du kién chuyén bay sing)

sang : Doan ta phong, xe va HDV dua dodn ra sdn bay diap ¢l
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Thai Lai, cdc doan klvdch thiade nganh gido dic, cbug nliln, tling ni, cde cdung ty bin Tiang du cip, cic cdng ty hdo

hidm, cong ty dige $E phidi plog th thidn 600,000 vid! khidch,

GCIATOUR DANIL CHO TRE EM:
- Treemududt 2 o 30" @il towr ngudi 1on,

- Troemn 2 w0 dén durdi 12 o vur g towr mguot Lo fkhong oo chd d9 givone ridng).

- e emar 2wl dén dudt 12 il 10076 el tour npudr 1ok (o6 che dd siuong ridng ).
Treem du 2 wd wo e 100", 9id toay nguo Tan.
< Travug hop chi 6 06 khach ¢ nguwor low) di voi G e e ( doadi 12 o), vad long ddug tén e dé lay

giwong ricuyg clio bé va 2 gl duye ricng 1 phony.

CINTOUR DA BAO GOM:
- Vémdy bay kit hois Thanh Hoa-Banglok
- b KT sen 20be xach w0 e
- Khach s (2onewdt Tphongnca o nouo T2 oivdng don - 1 oirdnge phu ke thdny
- i b an theo chuong wial
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- Vo chuvén va vd tham quun teo chuom

- Mot neudr Fehur nude ngdy tor,

— ey ddn i e Anel Vidinkidonh

- Qe cun Vicined

- Biio hidim du lich NUOC NGOAT: Dicu kién. dicu kboin buo hidm: Theo quy tie bio hiém khdch du lich
B ngudl QD 561 03332001 — BM/GENY ngiy 0363 2001 M boi tisdng tH da: 20,000 usdrsw vu

- VAT theo gy dinh cia Nha nade




¥ GIA TOUR KHONG BAO GOM:

- Phi phong don (dinh cho khich yéu cdu ¢ phong don):

- Nudc udng (bia nrou trong bita &n), dién thoai, gidt i, hanh ly qua cude theo quy dinh cua hang khong.
- Chi phi ¢4 nhén cia khach ngoai chuong trinh.

- Chi phi don ngay, d6i chang, nang hang vé may bay.

- Tién bdi dudng cho hudng dan vién va tai xé dia phuong t&i thidu 3USD/1 ngay/1 ngudai

€ QUY TRINH PANG KY & THANH TOAN:
- Dot 1: Bat coc 50% gi tri tour ngay sau 02 ngay dit chd.
- Dot 2: Thanh todn sé tién tour con lai trude ngay 05 ngay lam viée

¢ DIEU KHOAN HUY TOUR:
& Doi vdi ngay thuong

- Néu hily hogic chuyén sang cic tuyén du lich khéc trudc ngay khéi hanh 30 ngay: Khong mit chi phi.

- Néu hiy hogc chuyén sang cac chuyén du lich khéc tir 24-29 ngay trudc ngay khéi hanh: Chi phi chuyén/ huy
tour 14 50% tién coc tour.

- Néu huiy hodc chuyén sang céc chuyén du lich khac tir 20-24 ngay trude ngay khai: Chi phi chuyén/huy tour
14 100% tién coc tour.

- Néu huy hoiic chuyén sang cac chuyén du lich khac tir 14-19 ngay truée ngay khai: Chi phi chuyén/huy tour
1a 50% gi4 tour.

- Néu huy chuyén du lich trong vong tir 10-13 ngay triréc ngay khoi hanh.Chi phi huy tour [a 70% gid tour.

- Néu hiy chuyén du lich trong vong tir 02-09 ngay trudce ngay khai hanh: Chi phi huy tour 13 90% trén gia
tour.

- Néu hity chuyén du lich trong vong 1 ngay trudc ngay khéi hanh : Chi phi huy tour 14 100% trén gi4 tour.

* Thoi gian hiiy tour dwoc tinh cho ngay lam vige, khong tinh thir biy, chii nhit va cdc ngay Lé, Tét. Luu y
khi chuyén/huy tour:

-Sau khi déng tién, néu Quy khich muén chuyén/huy tour xin vui long mang Vé Du Lich dén van phong dang
ky tour dé lam thu tuc chuyén/huy tour va chiu Chi phi huy tour la theo quy dinh ctia Vietravel. Khong giai
quyét cac truong hop lién hé chuyén/huy tour qua dién thoai.

€& CACLUUY KHAC:

-Khach hang mudn xuét héa don do vui 1dng bao véi nhan vién te vin ngay khi dit tour. Muén nhét sau khi két thic tour
07 ngay.

- Néu quy khach dang ky tour theo nhém 1& : 3,5,7,... ngudi, vui long & phong dinh cho 3 ngudi.

- Néu tré em di cing ho hang, yéu cau phai cé hd chiéu riéng, gidy uy quyén cia cha me va xdc nhin clia Phudng, xi noi
ding ky ho khiu thuong tr.

- Vé a3 xudt 1a vé doan, vui tong khidng hoan hiy.

- Quy khich tir 70 tudi dén dudi 75 wdi yeu ciu ky cam két stic khoe véi Cong ty. Quy khach tir 75 tudi trér 18n yéu ciu
phai ¢é gifiy xdc nhan day du sirc khoé dé di du lich nude ngoai do bic st cip va + gifly cam két stic khoe véi Cong ty.
Yéu ciu phai c6 ngudi than dudi 60 tudi (ddy du stc khoé) di theo. Ngodi ra, khach trén 75 tudi khuyén khich déng thém
phi bio hiém cao cip (phi thay ddi tuy theo tour). Khdng nhin khach tir 80 tudi trer 1én.

- Chi bao hiém dbi véi khiach hang tham gia tour du lich ctia Vietravel va su ¢d xay ra trong thoi gian di du lich (tinh tur
ngdy khai hanh tour dén ngay két thiic tour). Trudng hop khich hang 1iép tuc dicu tr] sau ngay két thitc tour theo chi dinh
cua coquan 'y té cling s¢ dugce bao hiém (dua vio chimg tir hoa don ctia co quan y té)

- S4 tién duoc bao hiém do Cong ty bao hidm xem xét va boi thuong theo hop ddng da ky vai Vietravel, khang dya vao
tit c hoa don cua khach.

- P61 véi Tré em, khi di Quy khach nhé mang theo Gidly khai sinh dé thudn ti¢én trong viée Xudt nhap canh tai Ctra khdu.



- Quy khich mang thai xin vui long bdo cho nhan vién ban tour ngay tai thoi diém dang ky dé dugc tr van thém thong
tin. Khong nhén khach mang thai tir 5 thang trd 1&n vi li do an toan cho khach.
- Néu yéu cau & phong don, Quy khach vui long thanh toan phi phu thu.
- Trudmg hop khéch qudc tich nudc ngoai ¢ visa vao Vidt Nam 1 lan, phi lam visa t4i nhap Viét Nam ...VND hodc
...VND/khach (1am tai cira khau) ( tiy vao thai diém )
- Néu khéch 13 Viét Kidu hodic nwde ngoai c6 visa rdi phai mang theo lic di tour.
- Khi ding ky tour du lich, Quy khdch vui long doc k§ chuong trinh, gid tour, cac khoan bao gém ciing nhu khéng bao
gdm trong chuong trinh, céc didu kién huy tour trén bién nhan déng tién. Trong tredmg hop Quy khach khong truc tiép
dén dang ky tour ma do ngudi khac dén dang ky thi Quy khach vui long tim hiéu ky chuong trinh tir ngudi ding ky cho
minh.
- Do céc chuyén bay phu thudc vao céc hang Hang Khéng nén trong mét s truong hop gidr bay c6 thé thay doi ma khang
duoc bao trude.
- Ty vao tinh hinb thue té, thi ty cdc diém tham quan trong chuong trinh c6 thé thay dbi nhung van dam béo day du cac
diém tham quan nhu lic dau,
- Vietravel s& khong chiu trach nhiém bao dam céc diém tham quan trong trudmg hop:

+ Xay ra thién tai: bdo lut, han han, dong dat...

+ Sy ¢b v& an ninh: khing bd, bidu tinh

+ Sy cdvé hang khéng: truc trac ky thuét, an ninh, doi, hiy, hodn chuyén bay.
Néu nhimg trudng hop trén xdy ra, Vietravel s& xem xét dé hoan tra chi phi khong tham quan cho khéch trong diéu kién
c6 thé (sau khi da trir lai céc dich vu d thue hién nhu phi lam visa....va khong chiu trach nhiém bdi thudmg thém bét ky
chi phi nao khac).

THONG TIN LIEN HE
VIETRAVEL CHI NHANH THANH HOA
$6 109 Duong Pinh Nghé, Phuwong Tan Son, TP. Thanh Hoéa
Tel: 0237 872 8979 — 097 240 6006
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